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Chairperson’s 
Message

India has emerged as the second-largest 
telecom market in the world, with 117 crore 
subscribers, including nearly 114 crore mobile 
users. The year 2022-23 was marked by several 
significant developments and achievements 
in the Indian Telecom Sector, with the Cellular 
Operators Association of India (COAI) playing a 
pivotal role in these advancements. 

The year saw the highly anticipated 5G 
spectrum auction, in which the Government of 
India offered 72,098 MHz of spectrum, of which 
51,236 MHz i.e., 71% of the total was sold. The 
telecom industry reacted positively to the Prime 
Minister’s Telecom reforms, committing over 
Rs. 1.5 lac Cr. to 5G spectrum investment. On 
1st October 2022, the Hon’ble Prime Minister 
Shri Narendra Modi ji launched 5G services at 
the India Mobile Congress 2022, marking the 
beginning of a new era of digital transformation 
and connectivity in the country. 

Combined with cutting-edge technologies such 
as IoT, M2M, Drones, AI and Big Data analytics, 
5G is anticipated to revolutionize various 
sectors. GSMA estimates that 5G technologies 
will contribute around US$ 450 billion to India’s 
economy from 2023 to 2040. Additionally, a 
report by Deloitte India and CII projects that 5G 
will boost the Indian telecom industry’s growth 
by US$ 12.5 billion triennially.

Sustaining the trend of reformative 
policymaking, the Government floated the 
draft Indian Telecommunication Bill, which 
is a milestone step towards developing a 
modern and future-ready legal framework 
in telecommunication. The era of digital 
convergence necessitates such futuristic and 
forward-looking policy. The draft Telecom Bill is 
a big step in this direction.

As the apex body in the Indian Digital 
Communications sector, we appreciate and 
support the government’s efforts on the cause 
of data privacy and believe that it would be 
critical to safeguard the rights and interests of 
consumers. We believe that the Digital Personal 
Data Protection Bill, 2022 would be instrumental 
in enhancing users’ control over the collection 
and processing of their data, while also 
increasing the ease of doing business in India. 

The deployment of the nation’s telecom 
infrastructure has been greatly expedited and 
made easier by the Wireless Licensing Reforms 
of 2022 and the Indian Telegraph Right of Way 
(Amendment) Rules, both of which came into 
effect in 2022. The new progressive RoW Rules 
framework issued by the Ministry of Defence 
(MoD) has simplified the existing regime, 
making it less tedious and time-consuming. This 
will also help in the faster rollout of 5G in the 
defence-owned land and establishments across 
the country by the Indian telecom operators, 
who are looking to cover the entire nation with 
the next-gen networks in less than two years.

India’s telecom equipment sector is expected 
to register strong manufacturing and export 
growth in the coming years, with the benefits of 
schemes like the Performance Linked Incentive 
(PLI). Along with the PLI scheme and a similar 
design-led initiative, India’s own 4G/5G stack 
will enable the country to prove its mettle in the 
telecom manufacturing space, though it may 
take longer than expected. 

The sector also has its share of challenges 
that include high taxes and levies, increasing 
compliance burden which impact the 
profitability of operators and are not in line 
with Ease of Doing Business. COAI has been 

Mr. Pramod K. Mittal, 
Chairperson, COAI
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actively engaging with the government and 
other stakeholders to address these challenges. 
We have been advocating for a reduction in 
taxes and levies and have been highlighting the 
need for a stable and predictable regulatory 
environment with reduction in compliance 
burden. 

We believe that the telecom sector will 
continue to play a critical role in the country’s 
socioeconomic development. With the 
government’s focus on Digital India and the 
increasing adoption of digital technologies 
across industries, the demand for telecom 

services is only set to grow. The sector has 
shown remarkable resilience and adaptability, 
and we believe that it is well-positioned to 
capitalise on the opportunities presented by 
emerging technologies such as 5G, Artificial 
Intelligence, and the Internet of Things. COAI 
is committed to working closely with our 
members and stakeholders to ensure that the 
industry continues to thrive and deliver value to 
customers and society at large.
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Vice Chairperson 
Message

It is my pleasure to present our annual report 
for the year 2022-23, and to reflect on the 
accomplishments and challenges of the Indian 
telecom sector.

One of the most significant changes induced 
by the pandemic has been the growing 
dependence on telecommunications 
technology, which, in turn, has fuelled the 
demand for strong networks and better 
connectivity. The Indian Telecom sector did 
extremely well to cater to this rising demand in 
2022.

India’s economy, society and culture have been 
propelled forward by the telecommunications 
industry, with over 1.17 billion subscribers 
today, making it the second-largest telecom 
market globally, while also becoming the 
world’s largest data consumer. Taking on the 
challenges usually associated with any industry, 
COAI has continued to work tirelessly to support 
our members and ensure that our industry 
remains at the forefront of India’s technological 
advancement.

Significant progress
The telecom industry is collaborating actively 
with the government and other relevant 
stakeholders to keep pace with the global 
technological advancements, and numerous 
significant developments have occurred in 
the past year - the major one amongst them 
being the historical launch of 5G services in 
India at the IMC 2022, by none other than the 
Prime Minister of India, Shri Narendra Modi. 
We have now entered an elite group of nations 
possessing such a niche technology, while also 
creating new records in terms of the fastest 
deployment of the 5G network compared to 

anywhere else in the world.

5G adoption is expected to be rapid and will 
usher in Industry 4.0 and enhance the efficiency 
and flexibility of production processes in small 
and large industries. This aligns with the Indian 
government’s initiatives such as “Make in India” 
and “Atmanirbhar Bharat”, and paves the way 
for a more advanced and connected society.

Furthermore, notable advancements are being 
made by India in providing telecommunications 
services to the rural regions and populace. The 
BharatNet initiative has established connectivity 
for more than 190,000 Gram Panchayats, 
involving the installation of over 600,000 km 
of optical fibre cable. Moreover, considerable 
efforts have been made to offer mobile services 
to remote villages, specifically in regions 
affected by left-wing extremism. 

Several key measures have been implemented 
last year, with the objective to pave the way for 
the development of smart cities, simplify and 
accelerate infrastructure deployment and foster 
a business-friendly environment, all of which 
are poised to establish India as a leader in the 
global technology industry:

a.	 The Indian Telegraph Right of Way 
(Amendment) Rules, 2022, will enable 
faster proliferation of digital infrastructure 
and deployment of 5G networks, leading 
to the integration of IoT devices into city 
infrastructure enabling interconnected 
systems for traffic, healthcare, security 
and the environment. The amendments 
in charges for deploying Aerial OFC, 
installing small cells using street furniture 
and establishment of own poles will drive 
private investment and innovation in 

Mr. P. Balaji 
Vice Chairperson, COAI
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digital infrastructure, providing a catalyst 
for the development of smart cities.

b.	 The Wireless Licensing Reforms, 
particularly the simplification of Standing 
Advisory Committee on Frequency 
Allocation (SACFA) certificate clearance 
guidelines and the reduction in processing 
fees, will enable the deployment of 
thousands of small cells, which will make 
up the backbone of 5G and even future 
6G networks, and will aid in the quicker 
roll-out of networks and services, while 
promoting ease of doing business through 
reduced compliances. Furthermore, the 
Government’s aptly strict guidelines 
issued on the appropriate usage of 
wireless jammers, boosters and repeaters 
will enhance the security, quality and 
dependability of wireless networks in the 
future.

The emergence of the Draft Telecommunication 
Bill of 2022 is a noteworthy advancement 
that aims to establish a modern and future-
ready legal framework for telecommunication 
network providers and services. We hope that 
this new legislation will address the issue 
of non-level playing field with reference to 
OTT communications service providers. The 
extension of the Universal Service Obligation 
Fund (USOF) to a more comprehensive 

“Telecommunications Development Fund” 
(TDF) encompassing additional objectives 
such as underserved urban areas, research 
& development, and skill enhancement, 
represents a significant stride towards 
reinforcing the financial stability, operational 
capability and technological ability of the 
telecommunications industry.

Crucial steps
With the progress made in the field, it is evident 
that in the years to come, cybersecurity and 
resilience will be of paramount importance. 
It is imperative for India to prioritise the 
development of a skilled cybersecurity 
workforce in order to protect the networks and 
applications of the future.

As India marches aggressively towards fulfilling 
its ambitious digital aspirations, we are sure 
that the government will continue to build on 
reforms and work towards enhancing Ease 
of Doing Business. This will help attract more 
investment, create more jobs and promote 
economic growth.

As an industry, we look forward to providing our 
support and efforts towards helping minimise 
the digital divide and assist India in becoming 
a USD 1 trillion digital economy by 2025, as 
we march towards accomplishing the nation’s 
“Digital India” vision.
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From The Director 
General’s Desk 

The telecom sector in India witnessed some 
major developments in the year 2022, which 
further cemented its role as a vital catalyst for 
the Indian economy going ahead. With new 
technologies being introduced every day, the 
deepening trend of dependency on data and 
the much-awaited 5G services, the expectations 
from the sector have multiplied. To keep pace 
with these technological advancements, the 
industry has been working hand-in-hand with 
the Government and other stakeholders.

Launch of 5G – A step ahead for India

As the country witnessed the landmark launch 
of 5G services by the Hon’ble Prime Minister at 
the India Mobile Congress 2022, we entered 
into the next era of technological advancement 
and progress. And that being in several sectors 
for a plethora of utilities and applications – 
whether manufacturing, agriculture, healthcare, 
education, logistics, smart cities or more 
effective use of new-age technologies like AI, 
IoT, M2M, drones, big data analytics, etc. 5G also 
promises to generate greater demand for skilled 
manpower and a substantial number of direct 
and indirect job opportunities, bringing about 
socio-economic growth, besides enhanced 
connectivity. The deployment of 5G services in 
India is also happening, that too at an incredible 
record-breaking pace, which has necessitated 
heavy investments by the telecom service 
providers.

New Laws for a New Technological Era

Today’s era of digital convergence demands 
that futuristic and forward-looking policy 
and regulatory provisions be introduced to 
replace the legacy directives. The draft Indian 
Telecommunication Bill 2022, introduced by 
the Government last year, is an apt step forward 
in this direction as it intends to consolidate 
and modernize the existing laws governing 

the provision, development, extension and 
operation of telecom services, networks and 
infrastructure, as well as spectrum allocation. 
Positive provisions have been made in the draft 
Bill with the objective to enable regulatory 
certainty, ensure a level playing field and apply 
the law prospectively. The Bill mandates related 
to effective use of spectrum, license framework, 
dispute resolution and graded penalties will 
improve the efficiency of the law. The draft 
Bill also lays emphasis on spectrum related 
reforms such as refarming and harmonization, 
sharing/trading/leasing, technology agnostic 
use, returning unused spectrum to Government, 
surrender of spectrum, etc., which will help in 
making prudent use of the national resource. 
We highly appreciate the legal backing for 
Right of Way also, which has been the biggest 
hindrance in the 5G roll-out.

The draft Telecom Bill proposed that Over-the-
Top (OTT) communication platforms which 
offer services similar to telecom such as voice/
video calls and messaging directly to the same 
customers, be brought under the Telecom Act. 
While effectively both TSPs and OTTs provide 
similar communication services to the same 
Indian population over the same application 
layer of the networks set up by TSPs; they 
presently operate under different rules. OTT 
Communication Services must be defined 
clearly and incorporated into the Draft Telecom 
Bill’s framework to bring in accountability, 
security, fair competition and a level playing 
field in the sector. Doing so will make them 
compliant to all security and regulatory 
provisions, which is all the more important 
considering the fast rising incidences of frauds 
over such Communication OTT platforms, 
which create lapses in the security of both the 
nation as well as our citizens. OTTs can pay the 
TSPs for the usage of its networks for providing 

Lt. Gen. Dr. S.P. Kochhar 
Director General, COAI
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their services to their customers in a fair and 
equitable manner basis the actual traffic 
carried by these OTTs on the TSPs’ networks. 
This usage charge will contribute towards the 
development, maintenance and upgradation 
of the network infrastructure, while also 
contributing to the exchequer as part of the 
AGR payments of TSPs. If OTTs and TSPs both 
contribute financially towards infrastructure 
development, it will have a significant impact 
on the pace, robustness and vitality of India’s 
digitally powered economy.

Continued Reforms & Ease of Doing Business

The structural and procedural reforms 
introduced last year, such as e-KYC, rationalizing 
bank guarantees, eliminating SUC for future 
auctions, 100% FDI via automatic route, 
rationalizing AGR as well as interest rates and 
penalties, and facilitating RoW, were positive 
for the sector and helped expedite ease of doing 
business, while easing the sector’s financial 
stress. 

The Government’s focus on digitization of 
processes on several fronts is also enabling 
ease of doing business. For example, the 
GatiShakti Sanchar Portal’s introduction of 
the 5G RoW application form established a 
cooperative institutional mechanism between 
all parties, including the Central and State/
UT government(s), to facilitate Right of 
Way (RoW) applications and permissions 
for the deployment of the country’s digital 
infrastructure, including mobile towers and 
OFC. The process for obtaining an import licence 
has also moved online and self-declaration-
based clearance has replaced the erstwhile 
scrutiny-based clearance, facilitating quicker 
equipment deployment across the country. 
Similar streamlining has been done in the 
process of obtaining technical approval for 
telecom towers from DoT. The time taken to 
deliver services has reduced drastically due 
to the digitization of records and automatic 
renewal of licences. The entire licencing 
process has been made online through the 
Saral Sanchar portal, reducing the turnaround 
time to an average of just two months. The 
directions issued by the Department of 
Telecommunications to Chief Secretaries across 

India to accept online applications through 
the GatiShakti Sanchar Portal to enhance 
broadband connectivity in the country added 
further to this initiative’s forte.

We also appreciate the DoT for the order issued 
to clarify the applicable fees for EMF audit tests, 
based on the TDSAT ruling passed in favor of 
the industry on the issue of charging the fees 
for EMF testing/audit conducted by field units 
of DoT. As per the order, the pending demand 
of testing fees since 20.11.2014 (date on which 
Hon’ble TDSAT had passed interim stay in 
the matter), shall be revised and charged at 
the rate of INR 4000 per test, while the closed 
demands of the testing fees i.e., demands 
raised by DoT after 20.11.2014, and having 
been paid by the licensees in entirety, shall be 
revised and charged at the rate of INR 4000 per 
test and the excess amount arising from those 
closed demands shall be adjusted against 
the pending/future testing charges. COAI had 
been coordinating on this with the DoT, which 
has been receptive to the industry’s concerns 
and considered the same on merit to take this 
favorable decision, which is in the spirit of the 
Government’s efforts towards facilitating ease-
of-doing-business.

Enabling Policy for Infrastructure Development

DoT issued the amended RoW Rules last 
year with active inputs from COAI. The RoW 
Amendment Rules address issues caused by 
lack of access to sufficient street furniture for 
deployment and restrictions on installing towers 
or small cells close to educational institutions, 
hospitals, airports, etc. The new reduced fees for 
aerial OFC and construction of poles for small 
cells installation are also big positives. Many 
States/UTs have already started revising their 
RoW rules based on these 2022 amendments.

The Wireless Licensing Reforms of 2022 has 
further helped simplify and enable faster 
infrastructure deployment in the country. 
Reduction in processing fee and expedited 
process for obtaining SACFA certificate 
clearance are welcome measures indeed.

The Ministry of Defence (MoD), in a much-
awaited positive move, introduced new 
progressive Right of Way (RoW) rules for rolling 
out mobile towers, optical fiber and other 
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telecom infrastructure in Military Stations/
Cantonments. COAI had been long pursuing this 
with the MoD, in coordination with DoT.

The new framework has simplified the 
existing regime, making it less tedious and 
time-consuming. With these facilitative steps 
and enabling rules, proliferation of telecom 
infrastructure in areas inside cantonments and 
the other areas under the defence will have far 
reaching benefits for the residents and users 
who have been facing challenges in getting 
basic telecom connectivity. 

This collaborative working between MoD, DoT, 
and industry (COAI) is a splendid example on 
overcoming hurdles with the joint involvement 
and efforts by vital stakeholders. Given that 
5G will transcend beyond telecom and be 
an enabler for various verticals in terms of 
enhancing efficiencies and outputs, this also 
sets an excellent precedent for other central 
ministries/agencies like Road Transport and 
Highways, Power, Civil Aviation, Housing and 
Urban Development, Metros, etc. to work 
towards enhancing the digital prowess of their 
respective sectors through greater proliferation 
and penetration of telecom, and towards overall 
progress to achieve the collective “Digital India” 
vision of the nation.

The Indian Telegraph (Infrastructure Safety) 
Rules 2022, were notified in January 2023, 
laying down the procedure for exercising of 
legal right to dig or excavate any property, which 
will help avoid unwanted damage to telegraph 
infrastructure. Further, the ‘Call Before U Dig’ 
mobile App was launched by the Hon’ble Prime 
Minister, which will aid in mitigating damages 
to underground utilities caused by digging 
activities undertaken by various agencies.

Other Industry Updates

Post the spectrum auctions held last year, 
we witnessed one of the fastest and most 
hassle-free allocation of spectrum to the TSPs, 
showcasing a positive approach from the 
Government. For microwave spectrum, DoT 
doubled the number of microwave carriers in 
the existing frequency bands of 13, 15, 18 and 
21 GHz bands in each circle, based on COAI 
submission. DoT also opened up the E-band and 
2 carriers of 250 MHz each are being allotted to 

TSPs, in consonance with COAI representation.

The industry was facing issues with the 
Lawful Interception requirements, whereby 
multiple Law Enforcement Agencies (LEAs) 
and Government Authorized agencies were 
approaching the TSPs to provide 1:1 traffic 
and space for placing their equipment. 
COAI’s submission to DoT helped resolve this 
issue as going forward, all traffic monitoring 
requirements will be routed through DoT. This 
would take care of the security needs without 
impacting the user experience and prevent 
further financial burden on the telcos.

Some positive recommendations also emerged 
last year from the Regulator. Many of the 
recommendations released by the Authority 
on ‘Rating of Buildings or Areas for Digital 
Connectivity’ are aligned to the industry’s 
submissions and would be beneficial to the 
telecom industry. The TRAI Recommendations 
on ‘Regulatory Framework for Promoting 
Data Economy Through Establishment of Data 
Centers, CDNs and Interconnect Exchanges in 
India’ also include some important ones which 
would be positive for the sector.

In terms of infrastructure development, many 
Central Ministries were engaged for enabling 
expansive telecom infrastructure deployments 
across the nation. Fruitful engagements were 
made with important ministries like Ministry 
of Environment, Forests & Climate Change, 
Ministry of Road Transport & Highways and 
Ministry of Railways, which resulted in some 
positive outcomes.

COAI actively engaged with the Maharashtra 
Government on the aspect of RoW and enabling 
robust telecom infrastructure in the State. We 
were pleased to see that the Brihanmumbai 
Municipal Corporation reduced the Access 
Charges for laying of telecom optical fiber 
cable to INR 1000/Km from the earlier rate 
of INR 1 Lakh/Km, a substantial reduction 
that will benefit the industry. Other positive 
developments took place via engagements 
with various State Governments like that of 
Tamil Nadu, Rajasthan, Delhi and Haryana. 
COAI continues to liaison with all States/UTs 
on pertinent issues for strengthening telecom 
infrastructure across India.

While telecom continues to play an increasingly 
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vital role in propelling the nation’s economy 
and bringing forth immense socio-economic 
benefits to its people through access, inclusion, 
opportunities and empowerment, the power 
needs of this essential infrastructure sector 
remains to be facilitated. COAI has made 
comprehensive submissions to all States/UTs, 
seeking Industrial Tariff and Green Open Access 
facility for the essential telecom industry, 
while engaging with relevant Central and State 
authorities on this vital issue. Supporting the 
industry’s energy requirements would not only 
help in faster and more extensive deployment 
of telecom infrastructure across the nation, but 
also aid India meet its green energy objectives.

Telecommunications is the backbone of India’s 
digital economy, as established by the success 
of the JAM trinity – Aadhar, Jan-Dhan Yojana 
and penetration of mobile telephony, which has 
propelled financial inclusion in recent years. 
These progressive steps and developments 
in the industry can be seen playing a vital 
role in energizing this essential infrastructure 
sector. The telecom operators, while investing 
heavily in 5G networks, are also catering to the 
rural markets to provide services across the 
length and breadth of the country. Such robust 
connectivity clearly defines the steps towards 
achieving the nation’s “Digital India” vision as 
we look forward to bridging the digital divide 
and help India become a USD 1 trillion digital 
economy by 2025.

The Association’s Updates 

The COAI website has been revamped into a 
dynamic one with improved features, to cater 
to all stakeholders of the sector who visit the 
website – Government, Industry, Academia and 
Public.

Last year the first step was also taken in 
streamlining organisational memory, and COAI’s 
databases are now getting expanded with all 
organisational documentation being made 
easily accessible to all relevant. Continuance of 
memory has also been instituted with the email 
structure changed in a manner so that in case 
any employee exits the organisation, the trail of 
work and data remains in COAI to facilitate the 
new joinee.

The COAI Executive Council – headed by 
Chairman, Mr. Pramod Kumar Mittal, Vice 
Chairman, Mr. P. Balaji, and comprising senior 
representatives from all member operators are, 
as always, an integral part of the progress that 
the Association has been making. My special 
thanks to the Chairman and the Vice Chairman 
for their commitment and active involvement in 
the activities and initiatives of the Association, 
and we look forward to their continued support 
and guidance going forward.

The Executive Council was also ably assisted 
by professional advice from the various 
Working Committees set up in COAI. I 
express my gratitude and appreciation to 
all the Committees and Working Groups, 
their Chairpersons and Vice-Chairpersons, 
for providing their unstinted support and 
cooperation, and taking out time from their 
busy schedules to contribute to various industry 
issues and help the association represent itself 
in a proficient manner.

Last but not the least, I would like to place 
on record my deep gratitude to the COAI 
Secretariat team, which has always provided 
excellent support, dedication and assistance 
in all our endeavors. I deeply appreciate their 
efforts in contributing significantly to all the 
achievements of COAI.
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Key Statistics of the Wireless Industry in India

Source: TRAI

Note: *ARPU arrived after adjusting interconnect usage charges and roaming settlement charges

Source: TRAI

Note: All the data is as of December 31st, except for 2023 which is as of 31st March 2023, as per TRAI Reports

A. Wireless Industry in India - Snapshot

B. All India Total & Wireless Subscribers
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Source: TRAI

Note: All the data is as of December 31st, except for 2023 which is as of 31st March 2023, as per TRAI Reports; 2023 addition is 
quarterly addition

Source: TRAI

Note: All the data is as of December 31st, except for 2023 which is as of 31st March 2023, as per TRAI Reports

C. All India Total & Wireless Subscribers - Annual Net Additions
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Source: TRAI

Source: TRAI

Note: Figures are as of December 31st for every year, as per TRAI Reports

E. Subscriber Market Share of Wireless Operators (March 2023)
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Source: TRAI 

Source: TRAI

Note: All the data is as of December 31st, except for 2023 which is as of 31st March 2023, as per TRAI Reports

G. Composition of Internet Subscribers - 2022
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Source: TRAI

Note: All the data is as of December 31st, except for 2023 which is as of 31st March 2023, as per TRAI Reports

Source: Operators quarterly results, Total subs from TRAI PIR
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Source: TRAI

Note: All the data is as of December 31st for every year, as per TRAI Reports

ARPU arrived at after adjusting interconnect usage charges and roaming settlement charges

Source: tradingeconomics.com; india-briefing.com; COAI analysis
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Source: TRAI PIR

Note: All the data is as of December 31st for every year, as per TRAI Reports

Source: TRAI PIR

Note: All the data is as of December 31st for every year, as per TRAI Reports
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Source: TRAI PIR, COAI Analysis
*Note: FY23 figures include data till Q3FY23.

Source: TRAI PIR; COAI Estimates
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Source: TRAI PIR  

Note: Figures are as of December 31st for every year, as per TRAI Reports

Source: TRAI Financial Report

R. Wireless Data usage per sub/month (in GB) 
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Source: TRAI PIR
Note: Figures are as of December 31st for every year, as per TRAI Reports

Source: TRAI PIR

S. Wireless Data Usage (in PB) per month 
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Source: Nokia MBiT 2023
Note: 2022 data includes 5G

Source: Nokia MBiT Report 2023
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Source: Tarang Sanchar 

W. Total Number of Sites and BTS 
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International Trends07

Source: Ericsson Mobility Report (2022) 

Note: India data includes Nepal & Bhutan

Source: Ericsson Mobility Report (2022) 

Note: India data includes Nepal & Bhutan
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Source: Ericsson Mobility Report (2022) 

Note: India data includes Nepal & Bhutan

Source: Ericsson Mobility Report (2022)

Note: India data includes Nepal & Bhutan
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Source: Ericsson Mobility Report (2022)

Note: India data includes Nepal & Bhutan

Source: Digital 2023 Global Overview Report

Source: Digital 2023 Global Overview Report
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Source: Digital 2023 Global Overview Report

Source: Digital 2023 Global Overview Report
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Source: Digital 2023 Global Overview Report

Source: Digital 2023 Global Overview Report

J. % of Internet Users who purchase any type of digital content in month
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Source: Digital 2023 Global Overview Report

Source: Digital 2023 Global Overview Report
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Source: Digital 2023 Global Overview Report

Source: Speedtest Global Index 

Note: Data is of March 2023
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Source: Cable.co.uk

P. Data Price per GB
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Significant Achievements for the 
Financial Year 2022-202308

1.	 Lawful Interception requirements - Multiple 
Law Enforcement Agencies and Government 
Authorized agencies were approaching 
Operators to provide 1:1 traffic and space 
for placing their equipment: Basis COAI’s 
submission to DoT, this issue has been 
resolved and going forward, all traffic 
monitoring requirements will be routed 
through DoT. All agencies (Law Enforcement/
Authorized agencies) would approach DOT 
and seek the traffic/interception from CDOT 
setup, as our members have already provided 
1:1 traffic to CDOT. This would take care of 
the needs of the security/authorized agencies 
without impacting the user experience and 
not put further financial burden on the 
operators, while ensuring the confidentiality 
of the data. 

2.	 TRAI Recommendations on Rating of 
Buildings or Areas for Digital Connectivity:

	 Post the consultation on the subject, TRAI 
released its recommendations on 20th 
February 2023, many of which are in line 
with our submissions and would be overall 
beneficial to the telecom industry. Some of 
these critical recommendations are as follows 
- 

a.	 The Authority recommended that Model 
Building Bye-Laws (MBBL) and National 
Building Code of India (NBC) should 
be amended to incorporate necessary 
provisions on Digital Connectivity 
Infrastructure (DCI).

b.	 DCI should be made an essential 
component of the building development 
plans on the line of water supply, electrical 
services, gas supply, etc.

c.	 The Authority recommended that the 
Property Manager shall be the owner of the 
deployed DCI whether created by himself or 
through his agent and shall be responsible 
for the maintenance, expansion and 
upgradation of such DCI.

d.	 Further, the Authority recommended that 
an amendment to the present Unified 
license conditions with a proviso for 
compulsory sharing of active wireless 
equipment in the Buildings may be carried 
out.

e.	 The Authority also recommended that the 
Rating of the Buildings of public importance 
such as Airports, Ports, Railway/Metro 
Stations, Bus Stations, etc., should be made 
mandatory.

f.	 For Buildings other than those mandated, 
the Property Manager may get their 
Buildings rated for digital connectivity on a 
voluntary basis.

g.	 Approval of DCI design, implementation 
and use of Buildings should remain with the 
existing institutions as per statute of State/
UT Governments for the purpose. 

3.	 TRAI Recommendations on Regulatory 
Framework for Promoting Data Economy 
Through Establishment of Data Centres, 
CDNs and Interconnect Exchanges in India

	 Basis the consultation held on the topic, 
TRAI released its recommendations on 18th 
November 2022 – some of the important 
recommendations being in line with our 
submissions and would be overall positive for 
the telecom industry. These are –
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a.	 TRAI recommended the inclusion of Data 
Centres as an essential service under the 
respective Essential Services Maintenance 
Acts of the states.

b.	 The Authority recommended that if DCs 
have to establish captive fibre network, 
they should be allowed to do so under the 
existing licensing framework.

c.	 CDN players should be registered with 
the Department of Telecommunications 
through a simple online registration 
process.

d.	 The Authority recommended that a 
separate authorization in Unified License 
may be created for IXPs with terms and 
conditions that are much less onerous than 
ISP license authorization.

e.	 The Authority further recommended that 
Right of Way (RoW) charges for laying and 
maintaining Optical Fibre Cables (OFC) 
infrastructure for CLS may be waived off for 
encouraging and supporting the new CLS 
establishment of submarine cables.

4.	 Indian Telegraph Right of Way (RoW) Rules 
2016, amendment 2022: With active inputs 
from industry through COAI, DoT issued 
the amended RoW Rules last year, laying 
down the path for use of street furniture 
for small cells for faster 5G deployment. 
The rules also clarified that for telecom 
infrastructure placement on private property, 
only intimation (along with structural 
stability) to civic authorities would be 
required. Also, various charges for telecom 
infrastructure deployment were rationalized 
and standardized. More the 30% of States/
UTs have already issued fresh rules post the 
2022 amendments, including Maharashtra and 
Rajasthan.

5.	 Single window online application processing: 
The ‘Gati Shakti Sanchar Portal’ i.e., Central 
RoW Portal was launched last year and has 
currently integrated portals of 36 States/
UTs and 4 Central Ministries. Almost 2 lac 
applications have been processed since 
inception, out of which 10% have been 
deemed approved i.e., cleared as the 
stipulated time post applying got over. The 

portal has a host of reports and is a repository 
of policies notified by various authorities. 
Training sessions for member TSPs/IPs on use 
of the portal, were also conducted by NBM on 
the request of COAI.

6.	 Alignment of Central Ministries in Telcom 
Infrastructure deployment

a.	 Ministry of Defence (MoD): The ministry 
issued revised Right of Way policy on 18th 
January 2023, doing away with the system 
of tendering for telecom infrastructure 
deployment. MoD has completely aligned 
with the DoT’s RoW rules. The revised 
policy was the outcome of the efforts of the 
Committee which was formed under the 
instructions from MoD, basis the request 
from COAI. COAI was a member of this 
Committee and actively participated in its 
deliberations towards enabling smooth 
installation of telecom infrastructure in 
Defence areas.

b.	 Ministry of Environment, Forests & 
Climate Change (MoEFCC): Process 
improvements were made by the ministry 
basis COAI representations and discussions 
- New Form E developed and implemented, 
considerably reducing the processing 
steps, authorizing Nodal officer to issue 
permissions outside the protected areas, 
and provision of permitting Aerial OFC in 
existing RoW. Issues related to working of 
the online application processing portal 
- Parivesh 1.0 and 2.0, were also taken up 
for resolution. Regular FRCM meetings are 
being conducted by the IRO office, reducing 
forest pendency.

c.	 Ministry of Road Transport and 
Highways: Basis COAI representation 
and interactions, the ministry issued 
clarifications/changes for laying telecom 
infrastructure, whereby requirement of 
safety clearances from CCOE, PESO, OISD 
and DoE, and  need for putting applications 
in public domain were dispensed with. 
Regular meetings continue to be held under 
the chairmanship of Chief Engineer, MoRTH, 
for reducing the  National Highways area 
RoW permission pendency.
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d.	 Ministry of Railways: The ministry revised 
the ‘Policy for Management of Railway 
Land’ via circular dated 4th Oct 2022. 
Way leave charges for track crossing of 
underground public utilities including 
telecom cable and OFC (up to diameter 
300 mm) have been brought down to INR 
1000/- for 35 years and for more than 
diameter 300 mm, the charges have been 
reduced to 1.5% of market value per annum 
with annual escalation of 6%, which is a 
substantial reduction from the earlier rates 
of 6% of land value with 7% escalation. 
Further, timeline for granting permission 
has been fixed to be within 15 days.

7.	 Breakthroughs in reduction of charges and 
removal of hinderances: Basis COAI’s active 
engagements with State/UT Governments 
and local authorities, the following positive 
developments for the industry emerged in the 
past year -

a.	 Tamil Nadu government provided two 
extensions for regularization of telecom 
infrastructure and have rationalized the per 
application fee.

b.	 Rajasthan government fixed the rate for 
using common duct at INR 21 Lacs per KM 
for 10 years.

c.	 Municipal Commission of Delhi completely 
removed the ‘Way Leave’ charges.

d.	 Dakshin Haryana Bijli Vitran Nigam Ltd. 
(DHBVNL) withdrew the Pole leasing tender.

8.	 Safety and Security of Telecom 
Infrastructure:

a.	 The Indian Telegraph (Infrastructure Safety) 
Rules 2022, notified on 4th January 2023, 
laid down the procedure for exercising of 
legal right to dig or excavate any property. 
This will help mitigate/avoid unwanted 
damage to telegraph infrastructure. More 
than 20 states have already issued orders to 
make this operational.

b.	 Further, the Hon’ble Prime Minister 
launched the ‘Call Before U Dig’ mobile 
App, an excavation information exchange 
platform envisaged to mitigate the 
damages to underground utilities caused 

by digging activities undertaken by various 
agencies.

9.	 EMF Awareness activities

	 COAI has been regularly supporting the 
EMF awareness events hosted by DoT and 
its various LSAs, both through hybrid and 
physical modes. The year saw physical events 
held in Sikkim, Kolkata, Ghaziabad and 
multiple hybrid events in Uttarakhand, West 
Bengal, Sikkim, Northeast, etc. More than 500 
direct connects were made through these 
engagements.

10.	 Advocacy 

a.	 On Right of Way: COAI actively participated 
in more than 100 engagements with 
various states through the State Broadband 
Committee, 5G working committee and 
Open House meetings, highlighting the 
industry issues and sharing constructive 
suggestions for bringing out a facilitative 
environment for telecom infrastructure 
deployment, with major focus on 5G.

b.	 On Electricity tariffs for essential telecom 
sector: COAI has made comprehensive 
submissions to all States/UTs, seeking 
Industrial Tariff and Green Open Access 
facility for the telecom industry. This 
year heralded the beginning of COAI’s 
participation in tariff finalization 
exercise in 10 states, with subsequent 
follow up and engagements with key 
stakeholders in select states. COAI also 
met, made submissions, and had extensive 
discussion(s) on industry access to Green 
Open Energy and tariff rationalization with 
various stakeholders, including Central 
Electricity Regulatory Commission, Ministry 
of Power, TRAI and DoT.

11.	 Spectrum Allocation:

a.	 Allocation of Microwave Spectrum: Basis 
COAI submission, DoT has doubled the 
number of microwave carriers in the 
existing frequency bands of 13, 15, 18 and 
21 GHz bands in each circle.

b.	 Allocation of E-Band: DoT has opened up 
E-band and 2 carriers of 250 MHz each are 
being allotted to TSPs, in consonance with 
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COAI representation.

12.	  EMF Testing: 

a.	 As per Industry’s request, DoT, vide its letter 
dated 3rd November 2022, has stated that 
the LSA units of DoT will now test annually 
up to 5% of the total BTS (new and existing 
sites) randomly at their discretion. Thus, 
the testing sample is reduced from 10% to 
5%.

b.	 With the request of Industry, DoT has asked 
TEC to review the parameters in the self-
certificates which have no role in actual 
EMF radiation measurement.

c.	 On the request of COAI, the timeline for 
submission of self-certificates for new BTS 
and up-gradation cases, where BTS first 
radiation/up-gradation is done from the 
date of allocation of frequencies to the 
Licensees till 31st March 2023, was extended 
by DoT up to 15th April 2023.

d.	 COAI also requested DoT to further extend 
the timeline for submission of self-
certificates for new BTS and up-gradation 
cases. In this regard, DoT extended the said 
timelines up to 15th April 2024.

e.	 COAI had made a request that closed 
demands of the testing fees should be 
revised and charged at INR 4000 per test, 
and the excess amount already paid by 
TSPs should be adjusted against the future 
testing charges. In this regard, DoT has 
agreed to the request of COAI vide its order 
dated 18th January 2023.

13.	 IT (Intermediary Guidelines and Digital Media 
Ethics Code) Amendment Rules, 2022

a.	 COAI submitted inputs on the Information 
Technology (Intermediary Guidelines and 
Digital Media Ethics Code) Amendment 
Rules, 2022 dated 8th February 2023.

b.	 In its submission, COAI highlighted that the 
provisions contained in the rules should be 
imposed on applicable intermediaries and 
that Guidelines would not be applicable to 
TSPs as intermediaries to the extent that 
the content flowing in the telecom pipes is 
not visible or known to the TSPs.

c.	 MeitY, vide its mail dated 8th February 2023, 
agreed to the COAI submission.

14.	 V2X/ITS policy formulation: COAI signed the 
final Committee report on V2X/ITS policy 
formulation. COAI has recommended that IMT 
identified spectrum within Sub 1-GHZ should 
not be considered for V2X since this band 
is very critical to us in terms of deep indoor 
coverage. COAI inputs have been considered in 
the final report.

15.	  6G:

a.	 The government formed the Technology 
Innovation Group (TIG) on 6G, under 
which, the following Task Forces (TFs) were 
formed–

i.	 Multi-platform Next Generation Networks

ii.	Spectrum Policy

iii.	Multi-disciplinary Innovation Solutions

iv.	Devices

v.	 International Standards Contribution

vi.	Financing Research & Development

b.	 COAI is a member of the above TFs and has 
submitted comments on the reports of the 
TFs.

c.	 The Bharat 6G Vision document prepared 
by DoT was released in the public domain, 
which incorporates COAI inputs.

d.	 An Apex Council has been formed by DoT 
for the Bharat 6G Mission, wherein COAI is 
a member. The Apex Council will lay down 
the Phase-wise objectives of the Bharat 6G 
Mission, which includes:

i.	 Phase 1 from 2023-2025 (2 years),

ii.	Phase 2 from 2025-2030 (5 years),

iii.	Consulting Bharat 6G Alliance,

iv.	Suggesting research and innovation 
pathways,

v.	 Reviewing the progress from time to 
time,

vi.	Ordering external evaluations and 
suggesting course corrections.

16.	 Mandatory Testing and Certification of 
Telecommunication Equipment (MTCTE) 
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Phases 3, 4 and 5:

a.	 Basis COAI’s coordination, extension has 
been received on Phases 3 & 4 of MTCTE. 
Both Phases are to be implemented from 1st 
July 2023.

b.	 ILAC Certification has been increased for 2 
years for certain categories of products.

c.	 COAI continues to take up the issue of 
testing capabilities of Indian Labs and has 
submitted additional responses sought by 
DoT on Reforms, EoDB, etc. in collaboration 
with Invest India.

d.	 The validity of Regular MTCTE Certificate 
has been increased from 5 years to 10 years.

17.	 MRO for the 3.3 GHz and 26 GHz Band: DoT 
released the Test Schedule and Test Procedure 
for Rollout Obligation testing in 3300 MHz and 
26 GHz spectrum bands.

18.	 Mobile IMEI Registration: Based on letter 
submitted by COAI, the Security Assurance 
Wing of DoT notified that the requirement of 
registration of IMEIs of mobile phones being 
manufactured in the country for export is to 
be kept in abeyance till further orders.

19.	 Submission of Unaudited/Audited AGR 
documents and related documents in SARAS

a.	 COAI had made representation to DoT that the 
earlier need for parallel physical submissions 
of financial compliance documents, such 
as Unaudited/Audited AGR Statements, 
Audited Annual Accounts, Deduction claims 
documents (including Claim Sheets, bank 
statements, invoices, TDS certificates, etc.) 
may be discontinued.

b.	 On 27th September 2022, DoT clarified that 
the physical submissions of the following 
documents would not be required for Q3 of 
FY 2022-23 and onwards:

i.	 Unaudited/Audited AGR Statements 
(Statement of Revenue and License Fee)

ii.	Audited Reconciliation Statement

iii.	Audited Annual Accounts

iv.	Payment Proofs including GAR-6/GAR-7 
and Affidavit.

c.	This will help in ease of doing 
compliances.

20.	 Alignment of Formats given in SoP and 
SARAS – (variations in AO/AG/PP/IR sheets in 
DVR SOP vis-a-vis SARAS/previous orders)

a.	 It was informed to DoT that member TSPs 
have submitted AO, AG and other claim 
sheets for Q1, Q2 and Q3 for FY 2021-22 
in the original formats, prior to the issue 
of the SoP dated 10th May 2022. Hence, it 
was difficult for them to revise the same 
and submit claim sheets in new formats. 
Moreover, there were variations in a few 
Claim Sheet formats in SARAS and SOP. 
The exercise of preparing Claim sheets 
in different formats would be quite 
burdensome for the TSPs.

b.	 On 27th September 2022, DoT clarified 
that the variations in format of AO/AG/IR 
sheets in the DVR SOP of May 2022, vis-à-
vis formats of the same in SARAS, are not 
significant and the AO/AG/IR sheets as 
implemented in SARAS are appropriate for 
submissions.

c.	 This is a big relief as members will not be 
required to submit documents again for the 
previous period in revised format.

21.	 GST – Procedural issues in Compliance – 
Clarification by MoF

a.	 COAI made representation to GST Council 
and concerned senior officers in the MoF/ 
DoT on key issues and suggestions of 
Members.

b.	 During the 48th Meeting of the GST Council 
held on 17th December 2022, the Council 
issued clarification on various issues, 
including:

i.	 Input Tax Credit (ITC) Reversal for 
Invoices Not Paid Within 180 Days.

ii.	Procedure for confirming ITC 
discrepancies for FY 2017–18 and 2018–
19 between GSTR-3B and GSTR-2A.

c.	 This will help in saving IT upgradation 
and administrative costs, ease doing 
compliance and reduce need for litigation.
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Submissions for the Financial Year 
2022-202309

1.	 TRAI Consultation Paper on Use of street 
furniture for small cell and aerial fiber 
deployment

	 TRAI issued this consultation paper on 23rd 
March 2022. COAI submitted its response to 
the Paper on 11th May 2022. COAI contributed 
extensively to the preparation of the report 
for the Pilot Projects for deployment of 
Small Cells at the four locations viz. Delhi 
International Airport, Kandla Port, Namma 
Metro – Bengaluru and Smart City-Bhopal.

	 TRAI released its recommendation on 
29th November 2022, accepting most of 
the suggestions made by COAI. These 
recommendations are very comprehensive 
and positive for the industry.

2.	 TRAI’s Consultation Paper on Rating of 
Buildings or Areas for Digital Connectivity

	 TRAI issued this consultation paper on 25th 
March 2022. COAI submitted inputs on 30th 
June 2022, and participated in the Open 
House Discussion held on 29th August 2022. 

	 TRAI released its recommendations on 
February 20, 2023, which is very inclusive and 
would be beneficial to industry.

3.	 TRAI’s Consultation Paper on Embedded SIM 
for M2M Communications

	 TRAI issued this consultation paper on 
25th July 2022. COAI submitted inputs on 
20th September 2022, and participated in 
the Open House Discussion held on 14th 

December 2022.

	 COAI has submitted that International SIMs 
should be converted/replaced with Indian 

TSP’s SIMs/profiles. Further, SM-DP should 
remain within India and SM-SR should be 
allowed to be situated across geographical 
boundaries. The integration between SM-
SR and SM-DP should be driven by mutual 
agreement/market forces, and user-initiated 
transfers should not be supported.

4.	 TRAI’s Consultation Paper on Rationalization 
of Entry Fee and Bank Guarantees

	 TRAI issued this consultation paper on 26th 
July 2022. COAI submitted inputs on 7th 
September 2022, and participated in the 
Open House Discussion held on 9th December 
2022.

	 In its interventions, COAI has stated that the 
Licensees pay huge amounts of Entry Fee 
for a particular Licensed service and any 
reduction on the amount of Entry Fee for the 
new entrants would undermine the policy of 
the level playing field amongst the incumbent 
licensed service providers and new licensees. 
COAI further stated that requirement of BG 
should be completely done away with in 
accordance with EoDB. 

5.	 TRAI’s Consultation Paper on Leveraging 
Artificial Intelligence and Big Data in 
Telecommunication Sector

	 TRAI issued this consultation paper on 5th 
August 2022. COAI submitted its inputs on 7th 
November 2022, and participated in the Open 
House Discussion held on 17th February 2023.

	 COAI has stated that the concepts of AI and 
Big Data are still at a very nascent stage 
and any specific regulatory intervention/
mandate/regulation around its deployment 
in telecom networks or services will constrain 
its development and the adoption. Further, 
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before any regulation related to AI and BD 
comes up in the country, a comprehensive 
PDP Bill and NPD Governance Framework 
is to be put in place to strike balance 
between harnessing potential of AI & BD and 
protecting interest of a data principal.

6.	 TRAI’s Consultation Paper on Introduction 
of Calling Name Presentation (CNAP) in 
Telecommunication Networks

	 TRAI issued this consultation paper on 29th 
November 2022. COAI submitted inputs on 
the same and participated in the Open House 
Discussion held on 9th March 2023.

	 COAI has submitted that implementation 
of CNAP should not be mandatory and 
be left to TSPs, so that they may consider 
implementing the same keeping the market 
dynamics/business case in mind.

7.	 TRAI’s Consultation Paper on Licensing 
Framework and Regulatory Mechanism for 
Submarine Cable Landing in India

	 TRAI issued this consultation paper on 
23rd December 2022. COAI submitted its 
inputs and participated in the Open House 
Discussion held on 19th April 2023.

	 COAI has stated that CLS should be mandated 
as infrastructure of national importance 
and the approval process for CLS should be 
simplified, made online and time bound. 
Further, the requirements of mandatory 
presence of DoT officials on ships should be 
removed and the Access Facilitation charges 
and co-location charges paid to CLS should 
be allowed as pass-through expenses.

8.	 TRAI’s Consultation Paper on 
Telecommunication Infrastructure Sharing, 
Spectrum Sharing and Spectrum Leasing

	 TRAI issued this consultation paper on 13th 
January 2023. COAI has submitted inputs on 
3rd March 2023.

9.	 TRAI’s Recommendation on Regulatory 
Framework for Promoting Data Economy 
Through Establishment of Data Centres, 
Content Delivery Networks, and 
Interconnect Exchanges in India

	 TRAI issued this Consultation Paper on 16th 
December 2021. COAI actively participated 

in the consultation process. TRAI released its 
recommendations on 18th November 2022, 
which are comprehensive and beneficial for 
the industry.

10.	 Review of the definition of AGR 

	 The AGR definition is still complex and 
arbitrary and needs to be reviewed and 
simplified urgently so as to avoid any further 
litigation and ensure timely payment of 
revenue share to the Government. 

	 COAI has submitted various letters to DoT 
and TRAI regarding various clauses to be 
considered by the Authority for incorporating 
the same in the definition of Gross Revenue 
and Adjusted Gross Revenue. This would 
facilitate unhindered growth of the telecom 
sector.

11.	 Modification of IP Cat-I registration clauses 
to enable implementation of Disaster 
Management related systems in the State of 
Kerala 

	 A joint industry letter (COAI-DIPA) was 
submitted to DoT on 4th May 2022, requesting 
that rather than adding permanent additional 
load on telecom infrastructure for all times, 
irrespective of the fact whether there is a 
disaster or not, it may be better for NDMA 
to use government buildings and street 
furniture for the deployment of EWDS 
equipment.

12.	 Cloud Based Service offerings by new 
licensees

	 COAI made various submissions to DoT on the 
Mobile Series and LRN codes  being allotted 
to an Access Service licensee to provide 
Internet Telephony Services. However, the 
said licensee does not have spectrum, access 
network and pan India license. This has 
raised serious concerns with mobile service 
providers who have invested in the spectrum, 
access network and all India licenses, and 
have various obligations to meet such as 
QoS and Emergency Services. Thus, this 
would lead to a serious regulatory imbalance 
and violation of regulatory principles of 
the level-playing field, and severely impact 
investments and orderly growth in the sector.
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13.	 SoP for Deduction Verification

	 COAI submitted a letter to DoT on 11th July 
2022. Vide this letter, COAI submitted the SoP 
for DVR issues by DoT which were highlighted 
by our members in the meeting on 21st June 
2022, and also submitted our requests against 
each DVR issue.

14.	 Introduction of E-SIM in handsets

	 COAI submitted a letter to DoT on 20th July 
2022, requesting that necessary instructions 
may be issued recommending introducing E- 
SIMS (in addition to the physical SIM slot) in 
all smartphone handsets costing Rs. 10,000/- 
and above to handset manufacturers in the 
country. Furthermore, considering the wide 
proliferation of eSIM devices in the coming 
times, solution may also be mandated in the 
handsets to facilitate device to device transfer 
if customer changes between eSIM devices.

15.	 Conduct of “Consumer Education Workshops 
(CEWs)” through digital/online mode

	 COAI submitted a letter to TRAI on 27th June 
2022, requesting to allow TSPs to conduct 
the CEWs via online mode for at least the next 
four quarters i.e., from 1st July 2022 to 30th 
June 2023, as it would be more efficient and 
enable greater participation. Moreover, the 
risk of COVID spreading is still present as new 
variants keep emerging.

	 In this regard, TRAI has decided that TSPs 
shall conduct at least 50% of the target 
CEWs in physical mode and the rest may be 
conducted through online/hybrid mode till 
30th September 2023.

16.	 Reforms in Telecom Sector

	 COAI has submitted a letter to DoT on 2nd 
August 2022, with suggestions on the second 
phase of reforms in the telecom sector and 
various steps that can be taken to further 
enhance Ease of Doing Business and 
attracting investments in the sector.

17.	 Guidelines for Registration Process of M2M 
Service Providers (M2MSP) & WPAN/WLAN 
Connectivity Provider for M2M Services

	 COAI has submitted a letter to DoT on 4th 

August 2022, stating that Proprietorship firms 
should be allowed for taking registration 
(M2MSP/WLAN/WPAN) under the mentioned 
Guidelines. The Guidelines may be amended 
to that effect and relevant changes may also 
be carried out in the Saral Sanchar Portal to 
facilitate the same. DoT has been requested 
to transparently publish the names and 
registration details of the M2MSPs on the 
Saral Sanchar portal.

18.	 Application of Incremental 0.5% SUC rate 
under Sharing of Spectrum

	 COAI has submitted a letter to DoT on 
30th August 2022, requesting DoT that an 
incremental SUC rate of 0.5% of AGR should 
be applied only to the shared spectrum bands 
and not the entire spectrum holding.

19.	 Lawful Interception requirements - Multiple 
Law Enforcement Agencies and Government 
Authorized agencies approaching Operators 
to provide 1:1 traffic and space for placing 
their equipment

	 COAI submitted a letter to DoT on 10th October 
2022, requesting that all agencies, be it Law 
Enforcement Agencies or other Authorized 
agencies, be asked to approach DOT and 
seek the traffic/interception from CDOT 
setup as our members have already provided 
1:1 traffic to CDOT setup. This solution 
would take care of the needs of the security/
authorized agencies without impacting the 
user experience, and would not put further 
financial burden on the operators, while also 
ensuring confidentiality of the data.

20.	 Reporting of major outages of the network 
and submission of state-wise data for QoS 
Parameters to TRAI

	 TRAI issued letter No. N-2/8/ (2)/2022-QoS on 
1st July 2022, regarding the ‘formation of the 
working group for giving recommendations 
on reporting of major outages of network 
and submission of state-wise data for 
QoS parameters to TRAI’, and the first 
meeting of the working group was held 
on 30th September 2022, in which all TSPs 
participated.

	 COAI, vide its letters dated 20th October 



Annual Report: 2022-23  |  45

2022, 7th December 2022 and 20th January 
2023, raised its concerns on the complexity 
involved in re-defining the network 
architecture for such reporting of district-wise 
outages and extracting of such information 
from the back end. It was further emphasized 
that the LSA-wise data being supplied to the 
Authority is more useful than the impact 
of district-level QoS Parameters on the size 
of the population, as the latter would be 
inaccurate due to the possibility of inaccurate 
data extraction. It was requested that TRAI 
accepts our submissions and not insist on 
state-wise QoS parameters.

21.	 Relaxation of restrictive features on M2M 
SIMs

	 COAI has submitted letters to DoT on 30th 
December 2022 and 12th April 2023, 
requesting to relax the number of IPs and 
URLs that can be accessed from M2M SIMs, to 
ensure that all genuine IoT use cases can be 
served. The guidelines should be amended to 
ensure that the TSPs enable restricted public 
internet access on the M2M SIMs, while the 
count of URLs required could be defined as 
per the customer needs.

22.	 Letter to Ministry of Power regarding Open 
Access policy for Telecom Networks

	 COAI submitted letter to the Ministry of 
Power on 2nd January 2023, whereby 
certain recommendations were made for 
the Telecom Industry to transition to green 
energy. 

23.	 Letter to Ministry of Power regarding 
Expansion of Telecom Networks by utilizing 
Energy Infrastructure and Enhancing Ease of 
Doing Business for the Telecom Sector

	 COAI has submitted a letter to the Ministry of 
Power on 2nd January 2023, providing certain 
recommendations on the issue, for the 
consideration of the Ministry.

24.	 Letter to MNRE regarding Duty on Solar Cells 
impact on Telecom Industry and switch to 
Renewable Energy

	 COAI submitted a letter to the MNRE on 2nd 
January 2023, requesting a review of the 
imposition of duty on Solar Modules and 

Solar Cells for the Telecom Industry to 
transition to green energy.

25.	 Abolition of USOF Levy

	 Letter was submitted to DoT on 22nd March 
2023, requesting USO Levy to be abolished, 
along with information on international 
practices in this regard.

26.	 Re-evaluation of permission for Smart Grid 
deployment via RF Mesh using unlicensed 
band (865-868 MHz)

	 COAI submitted a letter to DoT on 10th March 
2023, requesting to immediately recommend 
to the Ministry of Power to use licensed 
spectrum bands and the infrastructure 
created under the telecom license for 
deployment of Smart Grids.

27.	 Advocacy 

a.	 On Right of Way - COAI made submissions 
to all the States and UTs on adoption of 
Indian Telegraph RoW 2022 amendment 
rules, highlighting industry issues and 
the need for bringing out a facilitative 
environment for telecom infrastructure 
deployment, with major focus on 5G.

b.	 On Electricity - COAI was active in making 
submissions to all the States & UTs, asking 
for Industrial Tariff and Green Open 
Access facility for the telecom industry. 
COAI also made submissions in the Tariff 
finalization exercises in 10 states, with 
follow up and advocacy through relevant 
channels. Electricity related submissions 
were made to various other relevant 
stakeholders, including Central Electricity 
Regulatory Commission, Ministry of 
Power, TRAI and DoT.

28.	 Consultation Paper on “Promoting 
Networking and Telecom Equipment 
Manufacturing in India”

	 TRAI issued this consultation paper on 11th 
February 2022. COAI made a submission to 
TRAI on the matter on 1st April 2022.

29.	 Instructions for issuing new mobile 
connections in case of bulk mobile 
connections category

	 COAI submitted letters to DoT on the 
subject on 4th March 2022 and 23rd March 
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2022, requesting to extend the timelines 
for updating end user details for bulk 
connections by 6 months. Based on the 
submissions made by COAI, DoT issued a 
notification on 11th April 2022, providing 
extension on the same till 30th September 
2022.

30.	 Implementation of Central Monitoring 
System (CMS)

	 COAI submitted a letter to DoT on 20th April 
2022, requesting DoT to hold discussion 
with security agencies/stakeholders to 
expedite increase in utilization of CMS for 
LI provisioning and only after a reasonable 
acceptance of CMS for LI, efforts be made to 
make additional features of CDR and SDR 
functional.

31.	 Need for Rationalization of EMF Exposure 
Norms

	 COAI submitted a reminder letter to DoT on 
24th August 2022, regarding the need for 
Rationalisation of EMF Exposure Norms 
and considering suggested changes in EMF 
compliance testing methodology. COAI 
submitted that this is the need of the hour to 
have a successful and widespread rollout of 
5G services, to quickly augment the existing 
telecom services, achieve improvement in 
cost-efficiency for network rollouts, and to 
further reduce the digital divide.

32.	 Extension of timelines for EMF Self-
Certificate Submission

	 Vide its letter dated 25th August 2022, COAI 
requested DoT for extension of timelines 
for EMF Self-Certificate Submission due to 
deployment of the Spectrum newly acquired 
during the July 2022 Auction and allocated 
in August 2022. COAI submitted that there 
would be an unprecedented and massive 
upgrade exercise in the existing networks 
with new acquired frequencies. The network 
reconfiguration will include multiple 
upgrades like bandwidth/power/antenna 
change, etc. for existing as well as newly 
acquired spectrum. Each upgrade will need 
EMF compliance and submission. TSPs need 
to upgrade over 7 lakh sites and also install 
many new BTSs and sites.

33.	 TASSCOM

a.	 The 7th TASSCOM Meeting was held on 12th 
September 2022, wherein DoT requested 
‘Addition of new fields’ to be provisioned 
in the Tarang Sanchar portal.

b.	 In this regard, a meeting was held with 
member TSPs & M/s Ramboll (vendor) and 
it was suggested that a separate web page 
will be created with separate login details 
for the additional data fields linked to the 
Tarang Sanchar Portal. 

c.	 Further, a meeting was held with DoT 
on 20th September 2022, to discuss/ 
deliberate on the matter and the Action 
items emerged from the meeting were 
shared with members.

34.	 Subscriber verification

a.	 Regarding the activity of updating 
the end-user details for existing bulk 
connections by the TSPs as per the 
Directions of DoT, members had asked 
COAI to seek extension from DoT till 31st 
March 2023, for complying with updating 
of end-user details of some of the 
remaining bulk connections.

b.	 COAI submitted a letter in this regard to 
DoT on 22nd September 2022.

35.	 Compliance Requirements for EMF Exposure

a.	 COAI had requested DoT to defer the 
various compliance requirements related 
to EMF testing such as self-certification 
prior to launch, routine testing, site 
audit, etc., for both 5G shared sites and 
standalone sites to expedite 5G rollouts 
across the country. COAI submitted 
a letter to DoT on 19th September 
2022, requesting to put in abeyance 
the compliance requirements for EMF 
Exposure for 12 months.

b.	 In this regard, a letter was issued from 
DoT on 4th October 2022, extending the 
timeline of self-certification for new BTSs 
and upgradation to 15th April 2023.

36.	 Telecom Commercial Communication 
Customer Preference Regulation (TCCCPR)

a.	 COAI submitted letter to TRAI on 20th 
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September 2022, seeking two weeks’ 
time to revert on sharing of the Opt-in 
supporting documents sought by TRAI. 

b.	 COAI letter was submitted to TRAI on 27th 
September 2022, requesting to provide 
the updated consolidated list of the 
Headers exempted from charge @ up to 
Rs.0.05 per SMS with the TSPs, along with 
the expiry date for the exemption/date of 
the renewal, and uploading of the list on 
the TRAI website.

c.	 With reference to the issue of providing 
information on Opt-in/supporting 
documents to the complaints closed on 
the grounds of Service Messages & Not 
a UCC for the period from QE Sep 2020 
to Dec 2021, COAI submitted a letter to 
TRAI requesting to allow TSPs to submit 
the sample information of the Opt-ins 
for each quarter starting from QE Sept 
2020, considering the volume of the 
said information, and consider initiating 
discussion with the TSPs along with said 
sample size opt-ins from first week of 
November 2022 onwards. 

d.	 COAI submitted the Status Report of the 
implementation of the TRAI Directions 
on measures to curb misuse of Headers 
and Content Templates under Telecom 
Commercial Communication Customer 
Preference Regulation, 2018 and TRAI 
Directions to curb unauthorized activities 
using telecom resources and amendment 
in Codes of Practice under Telecom 
Commercial Communication Customer 
Preference Regulation, 2018 dated 16th 
February 2023, on 9th March 2023 and 3rd 
April 2023.

e.	 COAI submitted the DLT Voice solution to 
TRAI on 16th January 2023.

37.	 Internet Resilience Roadmap (IRR)

	 COAI submitted comments to DoT on 13th 
October 2022, on various issues related 
to IRR. In its response, COAI highlighted 
following points:

a.	 Business continuity plan for Internet 
resilience

b.	 Policies initiatives required and expected 
to tackle internet resilience issues

c.	 Issues pertaining to cable landing station, 
laying and repairing of submarine cables

d.	 Issues w.r.t. terrestrial connections.

38.	 Dealer Possession License-related challenges

	 A letter was submitted to DoT on 14th 
October 2022, with reference to simplifying 
the process related to Dealer Possession 
License-related challenges faced by our OEM 
members.

39.	 Regarding issuance of guidelines for 
Numbers activated and deactivated within a 
given calendar month

	 In reference to the Letter received from DoT 
regarding numbers activated and deactivated 
within a given calendar month. COAI letter 
“Regarding Issuance of Guidelines for 
Numbers Activated and Deactivated within a 
given Calendar Month” was submitted to DoT 
on 31st October 2022.

40.	 Committee constituted to study the 
apportionment/sharing of frequency bands 
37-43.5 GHz, 47.2-48.2 GHz and 66-71 GHz

	 The Committee was constituted to undertake 
the study for the Sharing/Apportionment of 
Frequency Bands 37-43.5 GHz, 47.2-48.2 GHz 
and 66-71 GHz among various co-primary 
services, considering their existing and future 
requirements. COAI inputs were captured in 
the Committee Report.

41.	 Removal of old and deployed devices from 
Authentication ecosystem strengthening 
authentication security

	 A UIDAI circular mandated all Authentication 
User Agencies (AUA) and KYC User Agencies 
(KUA) to identify and upgrade or phase-out 
the old devices with expired STQC certificated 
from the Authentication ecosystem, 
otherwise such devices will be stopped at 
UIDAI end from authentication with effect 
from 31st December 2022. In this regard, 
COAI submitted a letter on 24th November 
2022, requesting to postpone the deadline 
for discontinuing these devices by at least 3 
months, to 31st March 2023.
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42.	 Benefits of Introducing E-SIM in handsets

	 Further to the COAI letter dated 20th July 2022, 
on “Introduction of E-SIM in handsets”, a 
COAI letter highlighting the various benefits 
to include E-SIM in mobile phones was 
submitted to DoT on 10th November 2022.

43.	 Request for Removing Export Requirements 
and Extension in Timelines for Registering 
IMEIs of Locally Manufactured Phones

	 DoT had issued clarification regarding 
the subject on 27th October 2022. In this 
regard, a COAI letter requesting to remove 
the requirement of registering the IMEIs of 
mobile devices meant for export and also for 
extension in Timelines for registering IMEIs of 
locally manufactured phones was submitted 
to DoT on 7th November 2022.

44.	 Safety measures regarding C Band radio-
altimeter vs. 5G/IMT band stations

	 COAI Letter on the Safety measures proposed 
regarding C Band radio-altimeter vs. 5G/IMT 
band stations with regard to the DoT letter 
File No. T-11012/04/2022-Conf. (Pt.) was 
submitted to DoT on 2nd December 2022.

45.	 TEC Discussion Paper on Radio Frequency 
(RF) Electromagnetic Field (EMF) 
Compliance Assessment of 5G Base Stations

	 COAI Response on the TEC Discussion Paper 
on “Radio Frequency (RF) Electromagnetic 
Field (EMF) Compliance Assessment of 5G 
Base Stations” was submitted to TEC.

46.	 Committee formed for Studies In 6 GHz 
Frequency Band (5925-7125 MHz)

	 Final COAI inputs were submitted to the 
Committee formed for Studies in 6 GHz 
Frequency Band (5925-7125 MHz) on 20th 
December 2022.

47.	 Representation on additional process for 
eSIM transfer from one device to another

	 In reference to increasing availability of eSIM 
enabled devices in the market and associated 
requirements, a COAI letter was submitted 
to DoT on 13th December 2022, on the 
requirement of additional process for eSIM 
transfer from one device to another.

48.	 Court Appearance and deposing of evidence, 
U/s 65B of the Indian Evidence Act, 1872, 
by TSP Nodal officers and Alternate Nodal 
Officers

	 In reference to the COAI Letter dated 5th May 
2022, regarding “Court Appearance and 
deposing of evidence, U/s 65B of the Indian 
Evidence Act, 1872, by TSP Nodal officers and 
Alternate Circle Nodal Officers”; a COAI Letter 
was submitted to DoT on 12th December 
2022.

49.	 Draft Indian Telecommunication Bill, 2022

	 COAI submitted its clause wise response on 
the draft Bill to DoT on 20th November 2022.

50.	 TRAI CP on Data Communication Services 
between Aircraft and Ground Stations 
Provided by Organizations Other than 
Airports Authority of India

	 COAI submitted its response to the CP on 23rd 
January 2023. The key points highlighted by 
COAI were:

a.	 Data Communication Services between 
aircraft and ground stations provided 
by organizations other than Airports 
Authority of India should be brought 
under License. 

b.	 The same should be licensed through an 
authorization under Unified License.

c.	 Communication services between 
aircraft and ground stations should be 
only restricted to the Crew Members of 
the Aircraft and the Cockpit and not to 
be provided through any medium to the 
passengers travelling inside the Aircraft. 

d.	 The validity period for the said License 
can be for 20 years, as in the case of other 
authorizations.

51.	 Review of the TSTP for 4G LTE FDD & 4G 
LTE TDD and Formulation of TSTP for 5G 
Technology roll out

	 COAI submitted a letter to TEC on 9th January 
2023, to review the TSTP for 4G LTE FDD & 
4G LTE TDD and Formulation of TSTP for 5G 
Technology roll out.
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52.	 Report by the Committee on V2X/ITS policy 
formulation

	 The DoT Committee on ITS/V2X Policy 
Formulation finalised its report on the overall 
policy requirement, including spectrum 
requirement for the introduction/rollout of 
V2X in the country. COAI being a member 
of the Committee, provided its comments 
on the report. In its final submission, COAI 
recommended that IMT identified spectrum 
within Sub 1-GHZ should not be considered 
for V2X since this band is very critical to us in 
terms of deep indoor coverage.

53.	 Standard Operating Procedure (“SOP”) for 
checking Grey Market Operations

	 COAI had submitted a letter on the above 
subject on 26th September 2022, suggesting 
changes in the SOP Issued by DoT. In this 
regard, COAI held a meeting with DoT on 27th 
January 2023.

54.	 TEC Discussion Paper on “Radio Frequency 
(RF) Electromagnetic Field (EMF) 
Compliance Assessment of 5G Base 
Stations’’

	 The Discussion Paper was issued in November 
2022. COAI submitted its comments on 2nd 
January 2023, and additional comments on 
9th February 2023.

55.	 TSTP for 4G LTE FDD & 4G LTE TDD and 
Formulation of TSTP for 5G Technology roll 
out

	 COAI Letter on Network Deployment Map to 
be published on the websites of TSPs for 5G 
with reference to the “Review of the TSTP for 
4G LTE FDD & 4G LTE TDD and Formulation 
of TSTP for 5G Technology roll out” was 
submitted to DoT on 20th February 2023.

56.	 Issues pertaining to Dealer Possession 
Licence (DPL)

	 A meeting on the issue of Dealer Possession 
License was held with WPC (DoT) on 21st 
February 2023. The key industry asks 
submitted in the meeting were:

a.	 To extend the validity of Dealer 
Possession Licence (DPL) to 5 years 

instead of the existing 1 year. 

b.	 To make provision for online submission 
of the DPL Application for any New/
Renewal case.

c.	 The addition of a new address (location) 
in DPL be integrated with the DGFT 
portal/ GST Portal for speedy addition of 
a new/additional business location in the 
issued DPL.

d.	 DPL holders be permitted to import radios 
to support the existing networks under 
warranty/maintenance contract with the 
TSPs through Self-Declaration mode. 

e.	 Exemption of the Experimental License for 
the non-radiating category for locations 
as mentioned in the issued guidelines.

57.	 TEC standard on Generic Requirements for 
“EMF Strength Measuring Instrument in the 
frequency range of 30 MHz to 3/6 GHz”

	 COAI had submitted its preliminary inputs 
to TEC in this regard on 2nd February 2023. 
Further, COAI submitted a letter to TEC, 
requesting to put in abeyance the release of 
the GR till the 5G EMF TSTP is released.

58.	 Request Extension in Date for Submission of 
EMF Self certificates

	 DoT had issued an order on 4th April 2022, 
wherein the timeline for submission of self-
certificates of new BTS and upgradation 
cases for conformity to EMF exposure was 
extended till 15th April 2023. In this regard, 
COAI submitted a letter to DoT requesting that 
the EMF exposure compliance requirements 
be held in abeyance for further 9 months i.e., 
till 15th January 2024.

59.	 Action Plan on Circular Economy in Telecom 
Sector

	 A meeting was held in MoEFCC to discuss the 
E-waste (Management) Rules, 2022 related 
concerns, wherein COAI highlighted the 
concerns related to the directions.

60.	 Input Tax Credit on Equipment Installed on 
Telecom Towers

a.	 Some State Tax Authorities are proposing 
to deny ITC on telecom equipment 
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including antenna, base stations, 
transmitters and other items like DG sets 
and batteries installed on towers, by 
interpreting that such equipment is to be 
treated at par with telecom towers, which 
is baseless and without any precedent.

b.	 In this regard, COAI made various 
representations and follow ups with 
DoT, TRAI and MoF. Both TRAI and DoT 
have sent their recommendations to the 
Revenue Secretary on the same. The 
matter is pending with GST Council for 
consideration.

61.	 Circular w.r.t. Telecom Equipment and 
Customs Duty

a.	 CBIC, MoF issued a circular 08/2023 
dated 13th March 2023, regarding 
the telecommunication equipment 
in the context of notification No. 
02/2019- Customs dated 29th January 
2019, amending notification No. 
57/2017-Customs dated 30th June 2017.

b.	 Earlier amendments were deliberated 
with concerned stakeholders, and they set 
their business roadmaps accordingly.

c.	 There are significant concerns related 
to this recent circular as the same will 
inadvertently impact the pace of the roll-
out of 5G services in the country and also 
adversely impact ease of doing business.

d.	 Further, the mapping of equipment with 
the description of Notification in the 
circular had not been made basis the 
technical specification, primary function, 
and commercial marketability of the 
products.

e.	 COAI has requested MoF/DoT the 
following in this regard:

i.	 CBIC to hold consultations with 
various stake holders.

ii.	 CBIC to extend this compliance 
requirement by min. six months.

iii.	 Customs Duties for the 4G/5G related 
network products along with other 
related products brought down to NIL.

62.	 DoT Guidelines/Clarifications towards the 
deduction verification exercise

a.	 DoT issued clarifications on 3rd February 
2020, on verification of deductions 
claimed for the years for which dues have 
not been finalized by the Hon’ble SC till 
FY 2016-17, and for all the years post FY 
2016-17.

b.	 A new order dated 24th November 2021, 
was also issued by DoT mentioning that 
the guidelines are applicable only from FY 
2019-20 onwards.

c.	 DoT decision to make verification 
applicable for 2019-20, is causing 
challenges in the current processes for 
deduction verification.

d.	 Clarifications issued in February 
2020, were helpful in streamlining the 
deduction verification process.

e.	 COAI has requested DoT that the above 
clarification be made applicable for FYs 
2017-18 and 2018-19.

63.	 Procedural issues in GST Compliance

	 There are multiple procedural issues faced by 
the members while doing GST compliance. 
A detailed representation has been made by 
COAI, highlighting the issues and suggestions 
to the GST Council and to the concerned 
senior officers in the MoF/DoT, seeking 
clarity/resolution from the concerned 
authorities by way of necessary notifications 
and clarifications. Few key areas in which 
operational issues are faced by the members 
are:

a.	 Centralized registration

b.	 Exemption from GST on Spectrum 
payment, LF and SUC or refund of INR 
32000 Cr to members

c.	 Input Tax Credit on telecom equipment

d.	 Departmental actions - Notices/Enquiries 
in relation to non - compliance by the 
Vendors

e.	 Denial of credit due to noncompliance by 
supplier
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f.	 Relaxation of compliances in relation to 
removal of capital goods

g.	 Mismatch of tax reported in GSTR-1 Vs 
GSTR-3B and e-way bill

h.	 Issues related to reconciliation / 
mismatch of ITC.

64.	 Decriminalization of Act

a.	 The following key points were presented 
to the Additional Secretary, Department 
of Revenue, MoF, and other concerned 
senior officers from the ministry   on 
Decriminalization of Acts like Income Tax 
Act, Customs Act, GST, etc.:

i.	  GST - it was discussed that based on 
data analytics; various inappropriate 
notices are being sent by the 
field formation. Although most of 
the information is available with 
GSTN, the same is still being asked 
from the taxable persons. It was 
informed that even in the same state, 
companies are getting summons 
from multiple agencies such as DGCI, 
State intelligence agencies, State 
Government, & Centre Government. 
Companies are getting summons from 
various agencies for the same things, 
even for data seeking such as for 
Mismatch in 3B Vs 2B, Reconciliation 
of data, Decrease in revenue, etc.

	 It was suggested that there should be 
one agency to handle and coordinate 
amongst each other and Summons are 
not required, simple enquiry should 
be sufficient.

ii.	 Customs Duty - It was informed 
that there are challenges due to 
the imposition of penalty for minor 
amendments in bill of entry. Field 
formations are resorting to imposing 
penalties whenever importer requests 
amendments in bill of entry due to 
clerical errors. It was informed that 
DRI has now started investigating in 
interpretational issues in respect of 
classification or exemptions. These 
issues can be tagged to customs 

formations who can deal with the 
same appropriately. It was suggested 
that clear guidelines be issued for 
invoking penalty provisions by 
customs authorities. Regarding 
interpretational issues, it was 
recommended that clarification be 
issued w.r.t. various terminologies 
used in tariff/exemption notifications, 
to reduce disputes with the 
department.

65.	 DoT – Presentation to Member (F) and to 
concerned officers in the department

	 A presentation was made to Member (F) and 
concerned senior officers in DoT on the key 
issues of the industry. It was informed that 
Telcos are facing lot of issues like multiplicity 
of compliance, scrutiny, audits, investigations 
and litigations for large pan-India service 
providers. At state level, members are 
also getting notices for ITC on equipment 
installed on telecom towers, entertainment 
tax through online media/ internet implying 
multi-fold compliance, etc. The presentation 
covered the following:

a.	 Operational Issues

b.	 Review of GR, ApGR and AGR Definitions

c.	 Ease of Doing Business

d.	 Increasing Liquidity for Telecom Sector

e.	 Other Taxation Issues

65.	 GST – Representations made to Chairman, 
CBIC and to Member (GST, CX, ST & Legal), 
CBIC, MoF

	 The following key issues were highlighted:

a.	 Clarity that input tax credit (ITC) is 
available on critical telecom equipment 
installed on telecom towers.

b.	 Multiplicity of Compliance, Audits, 
Investigations and Litigation for large pan-
India service providers.

c.	 Removal of GST on License Fees, 
Spectrum Usage Charges and on Payment 
of Spectrum acquired in auction. 

d.	 Tax on self-supply of service.

e.	 Service Tax on RoW.
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66.	 Pre-Budget Recommendations for the 
Financial Year 2023-24

	 As COAI’s pre-budget recommendations, 
detailed representations regarding key issues 
related to Direct and Indirect Taxes were 
submitted to the Ministry of Finance, Ministry 
of Telecom, among others. Various meetings 
were held with concerned senior officers in 
the MoF/DoT in this regard.

	 The key issues included in the representation 
related to regulatory levies were as follows:

a.	 Multiplicity of Compliance, Audits, 
Investigations and Litigation for Large Pan 
India service providers.

b.	 Removal of GST on License Fees, 
Spectrum Usage Charges and on Payment 
of Spectrum acquired in auction. 

c.	 Tax on self-supply of service

d.	 Service Tax on RoW

e.	 Direct Tax Issues

f.	 Indirect Tax Issues

i.	 Service Tax

ii.	 Custom Duty

g.	 Key issues related to GST.

Other points submitted are as given below:

Sr. No. Issue Recommendation 

1. Denial of Credit due to Non-
Compliance by the Supplier

Taxpayers need not be penalized due to Suppliers’ default 
as they have legitimately paid the tax and are entitled to 
the resultant credit.

Various High Courts have laid down the guidelines and 
rationale to be followed. 

Appropriate guidelines to be issued across the Board.

2. Invoice level data to be provided 
when ITC is being disputed by the 
department on account of any 
default by the supplier

As the transaction level data is available with the revenue 
authorities, it is recommended that such transaction level 
data forms part of the notice/communication issued to the 
taxpayer.

3. Ease of doing business - 
Multiplicity of compliance, 
scrutiny, Audits, Investigations 
and Litigation for large Pan-India 
service providers

Facilitate Centralized Assessment, Audit Procedure for 
large tax taxpayer units (LTU) having a pan-India turnover 
of more than INR 500 Cr AND presence in more than 12 
States/Union Territories. 

This would limit this facility to less than 1% of all 
Corporates. This will ensure ease of doing business with no 
corresponding loss of revenue to the Government. 

4. Exemption from GST on 
Spectrum payment, license fees, 
Spectrum usage charge, etc.

Special benefit should be provided to telecom operators 
on GST by way of exemption on regulatory payments of LF, 
SUC and spectrum assigned under auction.

Alternatively, payment of GST under reverse charge, which 
otherwise is required to be paid in cash, be allowed to be 
paid from the balance of the Input Tax Credit.

Goods and Service Tax (GST)
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5. Refund of Accumulated balance 
in Input Tax Credit

GST regulations may be amended, or notification be issued 
to allow refund of accumulated ITC to those Companies 
who are in an investment cycle and unable to recover ITC 
(similar to an inverted duty structure).

6. Ambiguity on eligibility to avail 
ITC available on account of 
Telecommunication Towers and 
Shelters

•	 TSPs should be eligible to claim credit on 
telecommunication towers.

•	 Explanation to Section 17 should be amended to 
include telecom towers within the definition of ‘plant 
and machinery’. 

Law should be appropriately worded to remove ambiguity 
which is likely to result in widespread litigation and 
blockage of much needed working capital. The exclusion 
of telecom towers from the definition of ‘plant and 
machinery’ in section 17(5) should be removed.

7. Clarify that input tax credit is 
available on critical telecom 
equipment installed on telecom 
towers.

Request for issuance of an appropriate clarification to 
ensure that the telecom operators do not suffer on account 
of few authorities making a flawed interpretation. Denial 
of such credits, and that too right from the inception of 
GST, will cast a huge financial burden on this critical sector 
which is playing a very important role in development of 
basic infrastructure for providing digital connectivity across 
the country at very affordable tariffs.

Sr. No. Subject Recommendation 

Sr. No. Subject Recommendation 

1. Section 72 - Carry forward of 
losses

Special regime for Telecom Operators should be 
introduced in Section 72, wherein the losses can be carried 
forward and set-off till Sixteen (16) assessment years from 
the existing eight (8) years. Lapse of business losses post 
eight years would be detrimental to the already distressed 
telecom Industry as the income during recovery phase will 
be subject to tax outflows and other committed pay-outs 
such as AGR related pay out, spectrum related pay out, etc.

2. Section 72A - Amendment in 
conditions of amalgamating 
companies 

a.	 Provision be amended to bring parity on the carry 
forward losses and unabsorbed depreciation 
between the amalgamation and demerger 
of companies. This would facilitate better 
reorganization of businesses.

b.	 To bring down the threshold of keeping 75% of book 
value of fixed assets to 50%, for a maximum of 2 to 
3 years’ time period. The relaxation of this condition 
would also facilitate a conducive environment 
supporting the Digital India initiative of the 
Government.

Direct Tax
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3. No disallowance in Assessment 
Order if issue is covered by 
Jurisdictional High Court

It is recommended that necessary amendment (or 
clarification) be introduced in Section 158A, providing 
that if any issue (or past disallowance) is now covered in 
Taxpayer’s favour by jurisdictional High Court or Tribunal 
decision (against which Revenue has filed appeal), the 
same should not result in disallowance by Assessing Officer 
while passing the Assessment Order subject to submitting 
undertaking by the taxpayer. 

4. Overlap in definition of 
‘technical’ and ‘professional’ 
services under the Income-tax 
Act, 1961

It is recommended that in definition of technical services 
and professional services, it may be clearly brought out by 
way of explanation that if technical consultancy services 
are rendered in the course of carrying out business, then 
it would fall in technical services category and the rate 
applicable would be 2%; while if technical services are 
rendered in  the course of carrying out any profession (such 
as CA firms, Architect firms, Engineering consulting firms, 
etc.) then such services would be regarded as professional 
services and therefore, the rate applicable would be 10%.

5. TDS under section 195 on IUC 
payments to Foreign Telecom 
Operators

It is recommended that CBDT issues a circular/instruction 
mandating no withholding on IUC payments to other 
operators, and clarifying that provision of domestic law 
cannot be read into or overridden by the provisions of the 
tax treaties between two countries, unless the treaty is 
amended by both the countries.

6. TDS under section 194H on trade 
margins  

A clarification be issued that such trade margins do 
not fall within the ambit of TDS provisions. However, if 
the government still wants to pursue this route for tax 
collection, it may introduce the TDS rate at 1% instead 
of the current 5%, which would be closer to the actual 
tax liability of distributors as margins earned by the 
distributors are low and they sustain only on volumes.

7. No TDS under section 194J on 
payments towards software as 
a service (SAAS) transferred by 
reseller without any modification.

It is recommended that the benefit of notification no. 
21/2012 be extended to the transactions for procurement 
of software as a service (SAAS) by the customer, wherein 
the SAAS is procured in a subsequent transfer and 
the transferor has transferred the SAAS without any 
modification and TDS has been done on the same either 
u/s 194J or u/s 195.

8. Additional information in Form 
26AS

It is recommended to provide Invoice reference number 
and PAN of the deductor in Form 26AS.

9. Schedule AL – 1 of the Form ITR-
6 (details relating to Assets and 
Liabilities)

To remove the hardship in inserting/filling the details, it is 
recommended that import/export (excel or CSV format) be 
provided for Schedules AL-1 (like Tax Audit Report Utility).

Sr. No. Subject Recommendation 
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Sr. No. Subject Recommendation 

Service Tax

1. Exemption from levy of Service tax 
on incremental LF and SUC payable 
pursuant to the SC decision

Request for issuance of a suitable instruction/ 
exemption specifying that Service tax is not required 
to be paid on incremental LF and SUC payable 
pursuant to the SC decision.

2. Exemption in respect of levy of Service 
Tax on Right of Way permission granted 
by the Central Government/State 
Government and the development 
authorities

Scope of Exemption Notification No 1/2018 – Service 
Tax dated 30th November 2018, be extended to cover 
similar services by the Central/State Government 
Department and other Development authority.

Customs Duty

1. Anomaly in BCD exemption notification 
on import of Printed Circuit Board 
Assembly (PCBA) for telecom gears

BCD on Populated, loaded or stuffed printed circuit 
boards falling under CTI 8517 70 10 be brought down 
to “NIL”.

2. Higher duty of Customs on the 
telecom equipment disrupting the cost 
effectiveness of the Telcos

Telecom is an essential infrastructure. It is critical for 
the economic growth of any country. Telecom sector 
is instrumental towards fulfilling the Government’s 
vision of “Digital India”. Affordability of telecom 
services is a key objective, enshrined in successful 
telecom policies of the Government. 

As the Hon’ble PM has already announced roll out 
of 5G and the densification of networks will require 
huge number of deployments of various equipment 
from outside India, exemption from the levy of 
BCD may be granted for all the technologies of the 
Telecom equipment (without any exclusions).

3. Levy of IGST on the value of vessels 
entering into India temporarily for 
repairing of undersea cable

Like the exemption granted from the levy of BCD, 
exemption from IGST may also be granted for hassle 
free importation of such vessels.
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Media Advocacy and Stakeholder 
Outreach10

COAI has emerged as the official voice of the 
Indian telecom industry over the years and 
interacts directly with Ministries, Policy Makers, 
Regulators, Financial Institutions and Technical 
Bodies. Treading on its vision to establish India as 
a global hub of innovative foundation, products 
and services, and accomplishing a national tele-
density of 100% including broadband, COAI has 
been committed to developing modern digital 
communications and relentlessly working towards 
a ubiquitous and affordable mobile telephony 
ecosystem.  

Its intuitive outlook on all key regulatory and policy 
matters reinstated its thought leadership position 
amongst all relevant influencers and stakeholders. 
Through its detailed media mapping and outreach 
programs, COAI has suitably represented the Indian 
Telecom industry amongst the media, government 
and other stakeholders, which has, in turn, yielded 
positive results.

Driven by the Executive Council’s guidance and 
support, COAI’s consistent efforts are aimed towards 

5G IN INDIA 

Taking India’s digital transformation and 
connectivity to new heights, the Hon’ble Prime 
Minister, Shri Narendra Modi launched 5G services 
in India at the India Mobile Congress 2022. He also 
unveiled various 5G use cases of various Telecom 
Service Providers in crucial fields like Education, 
Health, Worker Safety, Smart Agriculture, etc.

COAI issued a statement on the launch of 5G at 
India Mobile Congress and mentioned that 5G will 
provide the road map for the next leap in the socio-

Significant media activities by COAI in FY 2022-23

fortifying the industry’s overarching significance 
and has led it to create a ground for discussions, 
deliberations and exchange of ideas between 
member organisations, the government and other 
relevant stakeholders in the ecosystem. 

Bringing the Telecom Industry’s views and concerns 
to the fore, COAI has been able to consolidate its 
reputation of being an approachable organization 
that has the requisite expertise in all things telecom. 
COAI is also focusing on emerging technologies such 
as 5G, IoT, M2M, AI, AR, etc. Developments in these 
areas will not only open up newer opportunities for 
innovation, investments and income for the sector, 
but will also help India realize the Government’s 
ambitious ‘Digital India’ dream. 

COAI and the Government continue to work in 
tandem to deploy robust telecom infrastructure 
to deliver its services and benefits to the citizens 
of India, helping promote digital inclusion and 
empowerment in the true sense of the term. 

economic development of the country. 

Media Outreach – Further to the 5G launch, 
authored articles were placed highlighting the 
impact and other vital aspects of 5G in India. 
Coverage was garnered in The Hindu Business Line, 
ET Telecom, Hindustan Times, The Times of India 
and News 18, among others.
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DRAFT TELECOMMUNICATION BILL, 2022 

Department of Telecommunications proposed 
to replace the existing legislation governing 
telecommunications in India, namely, Indian 
Telegraph Act, 1885, the Wireless Telegraphy 
Act, 1933, and the Telegraph Wires (Unlawful 
Possession) Act, 1950 (collectively, “Telegraph 
Laws”), with the draft Indian Telecommunication 
Draft Bill, 2022 (“Draft Bill”).

To amplify the messaging on industry submission 
capturing the various aspects of the telecom 
sector in the draft telecom bill, COAI conducted an 
interactive session for the identified media.. 

Media Outreach - COAI’s opinion was covered in 
major publications including Business Standard, 
Financial Express, ET Government, Deccan 
Chronicle among others.
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OTT REGULATION 

COAI came out in support of the government’s 
move to bring over-the-top (OTT) communication 
service providers under the ambit of The Draft 
Telecommunications Bill. COAI proactively 
conducted a briefing session to explain the 
intricacies of the complex issue and its impact on 
the telecom sector and the national economy and 
security to the media.

The topic was highlighted in media again when 
some opposing views surfaced regarding the 
proposition of contribution of a fair usage charge by 
OTT service providers to telcos. COAI debunked the 

misleading claims and clarified that the industry’s 
stance on the matter mentioning ‘usage charge’ 
from OTTs is fair and rational.

Media Outreach - Informative and data-driven 
authored articles were shared with identified 
publications. Furthermore, a press note was issued 
to articulate the industry position on establishing 
the principle of Same Service, Same Rules for fair 
and healthy competition. Coverage was garnered 
in The Economic Times, Mint, Business Standard, 
Financial Express, Hindustan Times, The Hindu and 
The New Indian Express, among others.
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In January 2023, the Defence Ministry eased rules 
for rolling out mobile towers, optical fiber and other 
telecom infrastructure in its areas in line with the 
Central “Right of Way (RoW)” Rules notified by the 
DoT. This is an extremely progressive decision that 
will ease the installation of telecom infrastructure in 
Defence lands and estates. 

Media Outreach - The MoD was lauded by the 
industry through a press note that was carried by 
publications such as ET Telecom, Voice & Data, 
Communications Today, Tele.Net among others.

MINISTRY OF DEFENCE’S ALIGNMENT WITH CENTRE’S ROW RULES



Annual Report: 2022-23  |  61

Via an order issued on 18th January 2023, DoT 
clarified that closed demands of the EMF testing 
fees should be revised and charged at INR 4000 
per test, and the excess amount already paid by 
TSPs should be adjusted against the future testing 
charges.

COAI issued a press release lauding DoT by 

highlighting it as a positive move that aligns with 
the Centre’s efforts to facilitate ease of doing 
business (EoDB) in the telecom sector. 

Media Outreach -   Coverage appeared in ET 
Telecom, Communications Today, Tele. Net, 
Telecom Talk among others.

DoT CLARITY ON EMF AUDIT FEES
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Mid-band 6 GHz band is critical to rapid and cost-
efficient deployments of 5G mobile networks in 
India, and is also vital for meeting the exponentially 
increasing data demands in the coming years. COAI 
conducted various interventions with the media 
to emphasize the essential nature of the mid-band 
spectrum for IMT, and how the 6 GHz band is ideal to 
address the requirements. 

Media Outreach: Coverage was garnered in 
prominent media houses such as; ET Telecom, 
Business Standard, The Economic Times, The 
Hindu, The Financial Express, Mint, The Hindu 
Business Line, The New Indian Express and others

6 GHz SPECTRUM ALLOCATION FOR 5G SERVICES
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The Union Budget 2023-24 was presented on 1st 
February 2023. It introduced some provisions which 
are expected to indirectly have a positive impact on 
the telecom sector. 

In the pre- budget stage, COAI made some 
recommendations to the Ministry of Finance, 
Government of India, towards improving the 
financial health of the industry. On   the day of the 
announcement, COAI shared a statement depicting 
the industry’s views on the Union Budget 2023-24.

Media Outreach- The statement for the budget 
recommendations and reactions on statement 
carried out by the pan India media with prominent 
media platform which includes, media interaction, 
Industry story and Authored article as well, like: The 
Times of India, The Financial Express, The Hindu 
Business Line, Business Standard, Mint, , Business 
World and many more

UNION BUDGET 2023-24 
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COAI has submitted to various relevant Central and 
State Ministries/Departments/Agencies that the 
telecom sector, being an essential infrastructure, 
needs to be charged industrial tariffs for electricity 
and not commercial rates (as prevalent). Moreover, 
power connections need to be expeditiously 
provided to telecom infrastructure facilities. The 
cost benefits gained from this would spur expansive 

infrastructure deployments across the country, 
including 5G.

Media Outreach: Apropos an interaction held with 
the national wire agency PTI, the issue was covered 
by relevant media houses like The Economic Times, 
Mint, The Hindu Business Line, Business Standard, 
The Financial Express, etc.

POWER NEEDS FOR TELECOM INFRASTRUCTURE 
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The Ministry of Communications announced 
procedural reforms on the aspect of Wireless 
Licensing in October 2022, along with the release of 
the National Frequency Allocation Plan (NFAP) 2022. 
COAI congratulated and lauded the Ministry and DoT 
by issuing a press release stating that the wireless 
licensing reforms will help in ease of doing business 

for the telecom sector and faster deployment of 
network and services to the end users. 

Media Outreach – Coverage appeared in The 
Economic Times, Financial Express, The New Indian 
Express, to name a few

WIRELESS LICENSING REFORMS
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One of the long-standing challenges for the telecom 
Industry has been non-alignment of State/Local 
Authority RoW rules with the Central RoW Rules 
issued by DoT. The industry lauded the Indian 
Telegraph Right of Way (Amendment) Rules which 
included amendments such as rationalization 
of fees, the implementation of a single window 
clearance system, and the elimination of the 
requirement to obtain permission from a 
government agency before erecting infrastructure 

over private property. Additionally, the launch of the 
GatiShakti Sanchar Portal and directives issued by 
the DoT to Chief Secretaries across India to accept 
online applications through the same was also a 
progressive step.

Media Outreach - Through media sensitization 
on this initiative, coverage was garnered in 
publications such as the Mint, The Hindu, and 
Financial Express, to name a few.

ROW RULES
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DoT frequently organizes awareness workshops 
on EMF radiation and mobile towers to make 
the consumers in various locations aware of the 
growing need for mobile towers to build reliable 
telecom infrastructure and to debunk the myths 
regarding the alleged health effects of EMF exposure 
from mobile towers. 

Media Outreach - To amplify this, COAI issued the 
press releases in various states such as Karnataka, 
Maharashtra, Tamil Nadu, Rajasthan, Punjab, 
Gujarat,  West Bengal, Uttarakhand and Assam, 
Karnataka and Uttar Pradesh among others. 
Coverage appeared in Navbharat Times, Dainik 
Bhaskar, Dainik Statesman, Prabhat Khabar among 
others.

EMF AWARENESS WORKSHOPS
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It is essential to highlight the overall changes in 
the policy ecosystem as the TRAI recommended 
auctioning spectrum for setting up 5G private 
captive networks. COAI shared the background 
information with media to create awareness on the 
implications of the decision and sent a letter to the 
Department of Telecommunications to convey the 
industry’s concerns regarding the matter. 

Media Outreach – COAI led the reportage headlining 
their concern and urging the Government to be 
cognizant of the industry’s challenges, garnering 
coverage in major publications like The Economic 
Times, Business Standard, Mint and many more.

5G PRIVATE CAPTIVE NETWORKS
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One of the biggest highlights of year 2022 was 
the auction of frequency bands identified 
for IMT/5G. While it was a benchmark for the 
telecommunication industry, COAI proactively 
advocated against the high spectrum price 
recommended by TRAI considering the financial 
health of the sector. The Industry also lauded the 
DoT for scraping spectrum usage charge floor rate. 

Media Outreach - COAI had a prominent media 
presence with visibility gained through industry 
stories and conversations around the industry, 
leading to coverage in publications such as Business 
Standard, Mint, New Indian Express, Navbharat 
Times, among others. 

5G SPECTRUM AUCTION
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There has been considerable movement on India’s 
goal to deploy 5G networks infrastructure such as 
mobile towers, which has been taken advantage of 
by miscreants. COAI, along with DIPA, carried out a 
public awareness campaign to caution the general 
public against fake mobile tower installation and to 
note that mobile towers in India are set up only by 

the authorized infrastructure providers (IPs) or the 
Telecom Service Providers (TSPs). 

Media Outreach - A press release was carried in 
leading newspapers such as ET Telecom, The 
Statesman, The Indian Express, and regional 
publications such as Samana, Punya Nagri, etc.

MOBILE TOWER FRAUD
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DoT issued an advisory to the public on illegal use of 
wireless boosters/repeaters/jammers and directed 
e-commerce platforms against the illegal facilitation 
and sale of these devices. COAI reached out to the 
media with a statement to amplify the advisory 

issued by DoT on the proper use of wireless boosters 
and their illegal facilitation and sale.

Media Outreach - The issue was covered by 
Hindustan Times, The Times of India, The New 
Indian Express, Business Standard, etc.

ILLEGAL BOOSTERS AND WIRELESS JAMMERS



72  |  Annual Report: 2022-23

As the year was ending, it was necessary to highlight 
the overall changes in the policy ecosystem and 
how the year had been for the telecom sector, while 
also providing an outlook for the developments 
expected in the coming year.

Media Outreach- Through opinion pieces, and 
standalone stories, we were able to bring focus on 
the current financial health of the sector and the 
policies that directly impacted it. Coverage was 
garnered in Hindustan Times, The Times of India, 
The Economic Times, MoneyControl, Business 
Standard, to name a few. 

YEAR ENDER STORIES
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From the launch of 5G in India in October 2022, 
COAI’s digital platform has disseminated content 
in various formats on and around 5G, covering 
multiple facets like benefits of 5G, AI, IoT, Skills, and 
many more.

Over the year, content surrounding the theme 
gained us a total of 53662 impressions and 911 
engagements.

5G in India

Digital Media Presence & Engagements
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In the interest of the general public, various relevant 
information on the recurring Mobile Tower Fraud 
incidents were showcased as advisories in creative 
formats and aimed to make the people aware of the 
same. 

Over the year, content surrounding the theme 
gained us a total of 37909 impressions and 1040 
engagements.

Mobile Tower Fraud
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On the lines of the guidelines issued by DoT, 
COAI’s digital audience has been reached out to 
through multiple advisories and made aware of the 
damaging impact of illegal boosters/repeaters and 
the repercussions of their possession, usage and 
sale. 

Over the year, content surrounding the theme 
gained us a total of 45698 impressions and 566 
engagements.

Illegal Signal Boosters/Repeaters
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With regular warnings, updates and solutions on 
cyber threats, the digital platform aims to keep the 
audience safe and informed.

Over the year, content surrounding the theme 
gained us a total of 42762 impressions and 1035 
engagements.

Cybersecurity
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The regular webinars and announcements 
organized on EMF Awareness have been leveraged 
through live tweeting and creative illustrations to 
bust the myths surrounding the same. 

Over the year, content surrounding the theme 
gained us a total of 181 impressions and an 
engagement of 219.

EMF Awareness
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COAI’s recommendations and views on behalf of the 
telcos, were showcased on social media in varied 
formats such as quotes and publications, on both 
occasions, pre and post the announcement. 

Over the year, content surrounding the theme 
gained us a total of 1308 impressions and an 
engagement of 254.

Union Budget - 2023
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Social Media Presence Gathered 
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Media Visibility Snapshot11
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Events & Engagements 12

UK-India Delegation Meeting 
Aimed to discuss the next steps for the India-UK Future Telecom Programme 

Workshop on ‘5G and the Small Cells- Northern States – Role of Street 
Infrastructure  

For the Proliferation of Dense Small Cell Infrastructure across the country
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World Summit on the Information Society Forum 
Lt. Gen. Dr. SP Kochhar awarded for his “Excellent Leadership in Cyber Security

25 Years of TRAI 

5G Test-Bed Launch
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2nd Annual Cloud Native Telco’s Forum 2022 
Lt. Gen. Dr. SP Kochhar talked about Cloud-native in the #telecom sector, its advantages along 

with the kind of impact it will bring if adopted in India

Lt. Gen. Dr. SP Kochhar meets Hon’ble 
Chief Minister of Haryana, Shri 

Manohar Lal Khattar Ji

Launch of Gati Shakti Sanchar Portal 
by DoT
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Release of the Right of Way (RoW) rules amendment by Union Minister Shri 
Ashwini Vaishnaw, Ministry of Electronics & Information Technology

5G Rollout - Role of Street Infrastructure and Small Cells

EMF Emissions from Mobile Towers – West Bengal LSA 
Department of Telecommunications (DoT), West Bengal License Service Area (LSA) organized an awareness 

webinar on “EMF Emissions and Telecom Towers”
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#NASSCOMXperienceAI Virtual Summit 2022 
Lt. Gen. Dr. S.P. Kochhar, DG, COAI, talked about the transformation of AI via the new 5G technology

CUTS Int’l Conference on Identifying Elements of Ethical & Regulatory 
Framework for #6G and Creating Opportunities for #India & #Australia#

13th Edition of Business IT Conclave 
2022  

Director general, Lt. Gen. Dr. S.P. Kochhar attended 
the 13th Edition of Business IT Conclave 2022: 
Future of Technology organised by The Bengal 

Chambers of Commerce and Industry

5G India 2022 – 6th International 
Conference
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Fireside chat on “5G: After the auctions” during the #TLFIndia5G  
organised by Voice & Data 

ET Digital Telco Summit 2022
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ET Telecom: 5G Congress

Rating of Buildings/Areas for #Digital 
#connectivity 

“While technology solutions exist for all problems, it 
is important to have a conducive policy framework 

in place. We need to employ #AI, #AR & #VR 
technologies to create innovative solutions”- Lt. 

Gen. Dr. S.P. Kochhar, DG, COAI

CRISIL Ratings webinar on the telecom 
sector: “Signals around the 5G 

rollout” 
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About COAI13

COAI was constituted in 1995 as a registered, non-governmental society. The Association is 
dedicated to the advancement of modern communications through the establishment of world-
class mobile infrastructure, products and services, and to delivering the benefits of innovative and 
affordable mobile communication services to the people of India.

COAI has emerged 
as the official 

voice of the Indian 
telecom industry 

that interacts directly 
with ministries, 
policy makers, 

regulators, financial 
institutions and 

technical bodies. 
It provides a forum 
for discussion and 
exchange of ideas 

between these 
bodies and the 

service providers, 
who share a common 

interest in the 
development of 

mobile telephony in 
the country.

COAI collaborates 
with other industry 

associations 
such as CII, FICCI, 

ASSOCHAM, GSMA, 
ISPAI, ICA, etc., 

with the objective 
of presenting an 

industry consensus 
to the Government 

on crucial issues 
related to the growth 
and development of 
the Indian telecom 

industry.

COAI is determined 
to encourage the 
confluence of 

technologies to 
facilitate the move 
towards complete 

convergence in 
communications as 

this could greatly 
help India mitigate 

the problems of low 
fixed line penetration 

and help realize 
country’s vision 
of becoming an 

Information Society.

COAI aims to 
dispense information 

and spread 
awareness among 
the national and 

international entities 
and consumers on 

issues pertaining to 
service quality and 
other value-added 

services provided by 
the operators to their 

subscribers.

Industry 
Policy

Telecom 
Issues

New 
Technologies

Thought 
Leadership
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COAI Leadership14

Mr. Pramod Kumar Mittal comes with a rich experience of 42 years in telecommunications.  Before 
joining India‘s largest telecom operator, Reliance Jio Infocomm Ltd. as President, Mr. Mittal served 
in the Department of Telecommunications, Government of India, for over 37 years. Since the 
year 2000, he served as Deputy Director General (DDG) and then as Senior DDG, working in the 
telecommunication policy formulation and implementation, licensing and regulatory   wings of the 
DoT. During his tenure, he was responsible for the liberalization of Basic services, opening of National 
Long-Distance Services and   International Long-Distance Services, introduction and implementation 
of Unified Access Service Licence and the Unified Licence regime.

Mr. Balaji is a member of the Core Leadership Team (CLT) of Vodafone Idea Ltd, a leading telecom 
operator serving citizens and enterprises across India. He leads the company’s Regulatory, 
Public Policy and Government Relations activities along with Industry advocacy, Corporate 
Communications, Reputation Management and CSR.

He is a pioneer in the Telecom sector, joining the sector at its infancy in 1993. He has the unique 
experience of holding leadership positions in all three telecom verticals, with leading Technology, 
Devices companies and Telecom Operator.

Prior to joining Vodafone, Balaji was Managing Director of Nokia India and Sony Mobile. Over the 
years, he has held senior leadership positions in start-up and turn-around ventures of TATA group, 
AT&T, Ericsson and Lucent Technologies. Balaji is the Chairman of ASSOCHAM National Digital 
Communications Council, and Member of National Council of apex industry chambers CII, FICCI, 
ASSOCHAM and All India Management Association.

Mr. Pramod K. Mittal 
chairperson

Mr. P. Balaji 
Vice chairperson
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A decorated military veteran, he retired as ‘Signal Officer in Chief’, the head of the ICT wing of the 
Indian Army, where he was responsible for planning, executing and operating all Telecom and IT 
networks of the Army. He was the Additional Director General Personnel of the Indian Army earlier to 
that, wherein he was handling the HR and Empowerment functions of the 11-lakh strong force.

He was the first CEO of the Telecom Sector Skill Council (TSSC) and served there till recently, prior to 
joining COAI. He holds a PhD, MTech, two MPhils, and has been a member on the Executive Council 
of National Board of Accreditation, Jamia Millia Islamia and on the Academic Councils of IGNOU, 
Veltech and others. He also served as an Adjunct Professor with BITS Pilani and IGNOU for several 
years. Besides, he has also been a member of the interviewing boards of UPSC for Civil Services and 
Engineering Services.

Lieutenant General Dr. S. P. Kochhar 
Director General
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COAI Members15
COAI Core Members

COAI Associate Members
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COAI Secretariat16
The COAI secretariat comprises of the Director General at the helm, with the Deputy Director General 
to support him. There are five departments of teams in the association that ensure that COAI is one of 
the most credible and reputed industry bodies, solely dedicated towards advancement of the digital 
communications ecosystem in the country. 

The Secretariat has a team strength of 18 people working currently, bringing in talent and skills 
from various areas of work, such as regulatory, legal, finance, technology, infrastructure and 
communications/advocacy. 

The Team:
1.	 Lt. Gen. Dr. S.P. Kochhar, Director General	
2.	 Mr. Vikram Tiwathia, Deputy Director General
3.	 Mr. Gopal Mittal, Associate Director General - 

Commercial & Finance
4.	 Mr. Saurabh Puri, Associate Director General - 

Research & Analysis
5.	 Mr. Dhananjay Gawanday, Director – TIC
6.	 Mr. Kshem Kapoor, Director - Technology & 

Security
7.	 Mr. Kaustuv Sircar, Senior Manager – 

Communications & Public Affairs
8.	 Mr. Sunder Singh Poriya, Senior Manager – 

Administration

9.	 Mr. Ashish Mathur, Senior Manager - 
Regulatory

10.	 Ms. Manisha Chawla, Executive Assistant to DG 
11.	 Mr. Jagjeet Singh Sahani, Manager – Legal
12.	 Mr. Deepak Kumar Gupta, Manager - TIC
13.	 Mr. Suprateek Gulia, Manager – TIC
14.	 Ms. Neetu Sharma, Manager - Accounts
15.	 Mr. Abhijit Panicker, Deputy Manager - 

Technology & Security
16.	 Ms. Priya Bhadra Bhowmik, Assistant Manager 

– Associate Members
17.	 Ms. Ashika V, Assistant Manager - Regulatory
18.	 Ms. Akriti Shashank, Assistant Manager - Legal
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N O T E S



98  |  Annual Report: 2022-23

N O T E S
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14, Bhai Veer Singh Marg, New Delhi-110001

14, Bhai Veer Singh Marg, New Delhi-110001

+91 11 2334 9275  www.coai.com  contact@coai.in+91 11 2334 9276/77

ConnectCOAI ConnectCOAI ConnectCOAI ConnectCOAI


